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1. OBLUME NONOKEHUA.

1.1. Hactoawmin AOKYMEHT 3ameHaeT «TexHonornio opopMIEHUA INEKTPOHHOM NepeBO30YHOM
AokymeHTauum OAO «AsuakomnaHuma «Cubupb» ot 01.01.2012, KoTopasa npeKkpalwaer cBoe
AelcTBMe C MOMEHTa BBOAa B AENCTBME AAHHOIO AOKYMEHTa.

1.2. HacToAwaa TexHonorua onpegensetr nopanok 6poHMpoBaHWs M 0GOPMAEHMA INEKTPOHHOM
nepeso304YHOM goKymeHTaumm MNAO «ABnakomnaHuma «Cubupb».

1.3. OpopmneHne 31eKTPOHHbIX NepeBo3o4YHbiXx AokymeHToB (Electronic Ticketing, ETKT) — 31o

MeToZ, [AOKYMEHTMPOBAHMA MPOJANKM (INEKTPOHHbIN OMNeT) M KOHTPOANA NaCCaKMPCKOM

nepeBo3KMW, He Tpebyowmin opopmneHns bymakHOro AoKymeHTa. Bce aelcteuma, cBA3aHHble C

odopmMmneHnem NnepeBoO3KM, BHOCATCA B KOMMbIOTEPHbIA Ppain 4OKYMEHTA U XPAHATCA B HEM.

1.4. icnonb30BaHUE 3/1IEKTPOHHbIX NEPEeBO30YHbIX AOKYMEHTOB MO3BONAET 3HAYMTENIbHO YCKOPUTL
npoueccbl NPoAaKM nepeBO30K M 06paboTKM pJaHHbIX No nonetam. Bca uHpopmauwms,
OTHOCALLLAACA K MepeBO3Ke Maccaxkupa (MapwpyT, Tapud, Knacc obcnyKMBaHUA, ynnavyeHHas
cymMMa, cbopbl U T.4.), @ TaK e BCe M3MEHEHUA, NPOU3BOAUMbIE C INEKTPOHHbIM Bunetom,
coaepxkartca B paline aneKTpoHHOro buneTta, pacnonoxkeHHom B 6ase gaHHbIX Banngupytouero
lNepeBo3ymKa.

1.5. Banmaupyowmin nepeBo3ymK MMeeT NOCTOAHHbIN AOCTYN K 3N1EKTPOHHOMY KynoHy. MoCKonbKy
3NEeKTPOHHblE AOKYMEHTbl HaxogATca B 6ase AaHHbIX Banugupyowero nepeso3ynKa, OHU He
MOryT BbITb yTpayYeHbl U, CNef0BaTeNbHO, HE BO3HMKaeT HeobxoaMMocCTH Bblgaum aybnvkatos
OOKYMEHTOB B3aMeH yTpayeHHbIX.

1.6. Ana KaxKaoro naccaxkmpa opopmMnaeTca OTAENbHbIN 3NEKTPOHHbIM Bunet, B TOM ymcne u npu
nepeBo3Ke rpynn naccaxupos. [na nepeBo3ku pebeHKa, creayloWero ¢ B3pPOCAbIM
nacca*kmpom, 6e3 npenocTaBneHUA OTAENbHOrO MecTa B camonete, opopMAAeTCcA OTAEeNbHbIN
3NEeKTPOHHbIN Buner.

1.7. Ona nepeBO3KW, cocTosawen 6Gonee 4yem U3 4-x y4yacTKOB nepeBO3KKU, odopmAatoTca
3NEKTPOHHble OuneTbl € nocnefoBaTeNbHbIMWM HOMepamu (T.H. CBA3AHHbIE 3/1EKTPOHHbIE
6unetbl, Conjunction Ticket). MaKcMmanbHOe KOAMYECTBO Yy4yacTKOB NepeBo3kn — 16, T.e. 4
cBA3aHHbIX bBunera.

1.8. MONHOCTbIO HEMCNONBb30BAHHbINA UM YaCTUYHO UCMOb30BaHHbIN 3/IEKTPOHHbIA BUNET XpaHUTCA
B 6ase gaHHbIX Banuaupyrowiero nepeBosymnka B TeyeHne 21 mecaua ot gatbl odopmaeHuUa
nepesBo3Kku. Mocne cosepleHUa NepeBo3Kkn, obmeHa, Bo3BpaTa WMAM aHHYAMPOBaHWA dainn
XPaHUTCA B PEXKMME TEPMUHANBHOIO A0CTyna B TedeHue 90 gHel.

1.9. Nocne odopmneHns nepeBO3KM AreHT [O/KeH BblgaTb [laccaxMpy pacneyaTaHHyl Ha
6yMaXKHOM HOCUTENE MapLIPYTHYH KBUTAHUMIO WU, B cay4ae odOpPMIEHMA MNEPEBO3KM 3a
HaNWYHbIA pPacyeT MAM MO KPEeAWUTHOM KapTe, KaccoBbl YeK, O0POPM/IEHHbI MNocpeacTBOM
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KOHTPO/IbHO-KAacCOBOM TeXHUKWU. MaplpyTHaa KBUTAHLMA TaK e MoKeT ObiTb OTnpaB/eHa
nacca*kMpy No 3/IeKTPOHHOM nouTe.

2. ONPEAENEHWUA

2.1. Ticket (Bunet) — [epeBO304YHbIN AOKYMEHT, YAOCTOBEPSAOWMIA 3aKAlO4YEeHWe [A0roBopa MU
YCNOBUIA BO3AYLWHOW NepeBO3KM Naccaxkmpa u ero b6araxa. Odopmnaetcs AreHTOM OT UMEHM
MepeBo34YMKa, COAEPHKMUT MONETHble CErMeHTbl, AaHHble O CTOMMOCTM NEepPEeBO3KU U APYryto
MHPopmaumio.

2.2. Electronic Coupon (9NeKTPOHHDLIA KYMOH) — 3/1EKTPOHHbLIM MNONETHbIA KYNOH WAW WHOWU

pacyeTHbIN AOKYMEHT, coAeprKaluninca B 6ase gaHHbIx MepeBo3ymKa.

2.3. Electronic Ticket, ET (9neKTpoHHbIN 6unet) — npeacrasndeT coboit JOKYMEHT, MCMONb3yeMbIi
ANA yOAOCTOBEPEHUA A0roBopa NepeBO3KM Mnaccaxkupa v baraxka, B KOTOpOM WMHPopmauus o

BO34YLUHOW NepeBO3Ke naccaxkmpa v baraxka npeacTaB/ieHa B 31€KTPOHHO-LMPPOBOI popme.

2.4

Electronic Miscellaneous Document, (EMD) — 3/1eKTpoHHbI opaep pa3Hbix cbopos A1a onnathbl
pa3nn4HbIX ycayr u coopos NMAO «ABMakomnaHusa «Cnbupb».

2.5. Itinerary/Receipt (MapwpyTHaa KBUTAHUMA) — AOKYMEHT MAM [AOKYMEHTbI, ABAAIOLLMECA
COCTaBHOW YaCTbiO 3/IEKTPOHHOTO buieTa u coaeprKalime Heobxoanmble CBeAEHUs (Hanpumep,
dbammnmio naccaxkmpa, MapLipyT, Tapud u T.4.), U3BELEHNA N YBEAOMIEHUS.

2.6. Marketing Carrier (MapKeTMHroBbiA NepeBO34YMK) — aBMaANEPEBO3YMK, KOTOPbIN OCyLEecTBAAET
NPoOABUXKEHME U peann3auuilo aBMANEepPeBO30K HA Penc COBMECTHOM 3KCnayaTauuu no
CornaweHnuto Code Share, peinctBya nopg cobetBeHHbiM Kogom WMATA, HO He wumeer
OnepaunoHHOro ynpasaeHnsa Hag BO3A4YyWHbIM CYAHOM, MCNOb3yeMbIM ANA Peirca COBMECTHOM
3KCcnayaTaumMmn U Ko KOTOPOro MmeeTca B 0603HaYeHUM penca COBMECTHOM aKChlyaTauumu.

2.7. Operating Carrier (PaKTMUeCKMii nepeBO3UMUK) — aBMaKOMMAHUA, GAKTUYECKM BbINONHAOWAA
nepeBo3ky. PakTUYeCKni nepeBo3yYnMK U MapKeTUHroBbIM NepeBO3YMK MOFYT ObiTb PasHbIMU
aBMAaKOMNAHUAMM MNPU  HA/IMYUU  MEXAY HUMM [ABYCTOPOHHUX COrNalleHWin, Hanpumep
cornaweHus o B3aMMHOM Mpu3HaHMM Koaos (code-share).

2.8. Validating Carrier (Baanpgupyowmuii nepeBo3ymK) — aBMakomnaHusa, UUPPOBON KoJ, KOTOPOM
burypmpyeT npu BbINONHEHUN INEKTPOHHOM onepauum (TpaH3aKuMmM) C NONETHbIM/0OMEHHbIM
KynoHom(amu). Baangmpyowmii nepeBo3unK ABAAETCA KOHTPOAUPYIOLWEN U CAHKLUMOHUPYIOLWEN
CTOPOHOM NPW BbINOAHEHUWN TPAH3AKLUMI C 3INEKTPOHHbIM BUNETOM.
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3. bBPOHUPOBAHUE

3.1. DneKkTpoHHble 6unetbl He moryt 6biITb opopmneHbl 6e3 cospgaHuAa PNR. BpoHupoBaHue

NPOW3BOAMUTCA HA PeiCbl, OTMeYeHHble MHANKAaTopom E:

AVOVBMOWO1SEP

1- s7 174 /38 C7 D3  WEO1SEP OVBDME 0740 0855 320 O M
13 UC YA PS BA HA KA MA LA VA TA RA SA N3 QS OC
GC ZC X6 EC

2 S7 178 /JA CA DA WEO1SEP OVBDME 1005 1120 738 O M
IA UC YA P1 BA HA KA MA LA VA TA RA SA NA QA OC
GC ZC X2 EC

FLIGHT OPERATED BY GLOBUS LLC

3+ S7 182 /J8 C6 D4  WEO1SEP OVBDME 1745 1905 320 O M
14 UC YA P1 BA HA KA MA LA VA TA RA SA NA QA OA
GS ZS X6 EC

wC

wC

wC

3.2. Mpun co3gaHMM NONETHOro cermeHTa noasaseTca MHbopmauma
3/IEKTPOHHOro 6uneTa Ha AaHHOM pelice:

O BO3MOXHOCTU OobOopmMNeHUA

SD1Y1
S7 174 Y WEO1SEP OVBDME HK1 0740 0855 320 MO
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

R

3.3. BAXXHO! MNpu 6poHnpoBaHMN cermeHTa MepeBO3KU C OTKPbITOM [aTOM BblaeTa Heobxogmmo

MCNO/ZIb30BaTb TOJZIbKO KOAbl a3p0OMNOPTOB BblﬂeTa/I'IpVIﬂeTa.

3.4. B 6poHMpOBaHME BHOCATCA BCce o0bA3aTenbHble 31eMeHTbl. [nA BO3MOMXKHOCTM OTNPaBKM
MapLUPYTHOM KBUTAHLMK Ha e-mail naccaxknpa, agpec ero 3N1eKTPOHHOM MNOYTbl MOXKHO BHECTU B

6pOHMpPOBaHMeE B NoOJe KOHTAKTa:
CT:E/TECH@S7.RU

3.5. O6s3aTeNbHbIM YCOBMEM SABAAETCA HaAWUYME B MApLUPYTHOM KBUTAHUMM HOMEpPaA OO0KYMEHTa,
YOO0CTOBEPAOWEro AMYHOCTb Naccaxkmpa. Ana Toro 4ytobbl HOMep AOKYMEHTa aBTOMAaTMYECKM
nonagan B 3NEKTPOHHbIA OUNET W  MapPWPYTHYIO KBUTAHUMIO, €ro HYy)HO BHECTM B
6pOoHUpPOBaHME C NOMOLLbIO SSR-31emeHTa A0 obopmieHMa buneTa:

SSR:FOID S7 HK/PP12345467890/P1

rae:
FOID - Kopg cneumanbHOro 3anpoca
S7 — KO KOMMaHumn
HK — CTaTyC NOATBEPKAEHUA
PP — Ko, 4LOKYMeHTa (nacnopT, CBUAETENbCTBO O POXKAEHUU U T.4,)

12345467890 — HoOmep AOKYMEHTA
P1 — NPMBA3Ka K Nacca*kupy

®dopmar 3anpoca SSR:FOID ansa pebeHKka A0 2x N1eT, He 3aHMMaloLEero mecra

SSR:FOID S7 HK/PP12345467890/INF1/P1

Omoen mexHonozuli u 0by4yeHus
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roe:
INF1 - naeHtTudumkatop pebeHka A0 2 neT, He 3aHMMAIOLLErO0 MeCcTa B CasioHe
(nopaakoBbii HOMmep B aniemeHTe OSI —#1, #2 u T.4.)
P1 — MHAMKATOpP Maccaxupa, conposoxaatowero pebeHka

dnemeHT SSR:FOID He 3ameHset anemeHT SSR: DOCS, BHeceHue B 6pOoHMpOBaHME NOJHbIX
NacnopTHbIX AAaHHbIX NAcCaXKMUpa ABAAETCA 0653aTeNbHbIM.
4., OPOPMJIEHUE BUNETA

4.1. ObopmneHne 3NEKTPOHHOro 6uneta NPoOU3BOAUTCA C MCMNONb30BaHMEM aBTOMATUYECKOrO
pacuyeTa Tapuda, 3a UCKAOYEHNEM C/TyYaeB, ONUCAHHbIX B NyHKTe 4.2,

OdopmneHue ET ¢ dopmar pacuera: Bbi30B MacKu 3N1IeKTPOHHOro 6unera:
MCNO/Nb30BaHUEM:

ETK:01/P1 — aBTOMaTM4yeckasa macka
ETK:@/ALL- aBTOMaTU4ecKkasa macka gns
B3POC/bIX MACCAKMPOB M AeTel A0 2X net
OZHOW TpaH3aKuuen

FQT: ETK:@/ALL/P1-4/INF1 - aBTOMaTMyecKas

ABTOMATMYECKOM FQT@ i MacKa anA BblbpaHHbIX B3POC/bIX
TapuduKaunm FGP: naccaxMpoB 1 AeTein Ao 2x neT ogHoM
) TpaH3aKuunen

ETK:@/P1-4/INF1 aBTOMaTHMYeCcKasa macka
ONA B3POC/bIX NAacCaXKMpoB, AeTeit oT 2 Ao 12
net n o 2x net noovyepegHo

ETK:1/XX/P1 — nonyaBTomaTn4yeckas macka

Py4HoM TapuduKkaymm TKT: ETK:XX/P1 — py4Haa macka

e [lna ocywlecTBieHMA aBTOMAaTMYECKOro pacyeta Ans BCeX KaTeropwuii naccaxkupos FQT:@
HeobxoaMmo BBecTM B bpoHMpoBaHue anemeHT RMK ¢ ykaszaHMem KaTeropum naccaxupa:
ADT (B3pocnbiit naccaxup), CNN (pebeHok oT 2 ao 12 net). Ana pebeHka ot 0 go 2x net
KaTeropusa He yKasbiBaeTcs, MHboOpMauma ANs pacyeTa MNoAKayMBaeTcs M3 3anpoca Ha
nepeBo3ky aetei SSR:INFT.

e ®opmar BBoga B PNR anemeHTa pemapkun RMK:
RMK: T/ADT/P1
RMK: T/CNN/P1-4/7/8/9

roe,
RMK: — Kop, 3anpoca;
T — CTaHAApPTHbIN KoA, nepen TUNOM Naccaxupa;
/ — pa3AenuTeNibHbIN 3HaK;
ADT — KaTeropuma B3pOC/10ro naccaxknpa;
CNN — KaTeropusa pebeHKa oT 2x ao 12 ner.
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P1-4/7/8/9 —wnaeHTUdMKATOP OAHOTO UAN HECKO/IbKUX NACCAXKUPOB.

4.2. OpopmneHne 6Guneta nNpousBOAUTCA CTPOrO C MCNONb30OBAHMEM ABTOMATUYECKOM MacCKu
npogaxu. 3anpeweHo odopmieHne NepeBo3oK No onybAMKOBAHHbIM Tapudam Npu NOMOLLM
PY4YHOM U NONYaBTOMATUUYECKOW MACKU. VICKNtOUEeHME COCTABNAIOT:

e C6OWMHblE CMTyaumu, KOrga aBTOMATUYECKU pacyeT HeBO3MOXKeH. B gaHHoOM cuTyaumm
AreHTy Heobxoanmo B 0b6A3aTe/IbHOM MopsaAKe yBeAOMUTb [epeBo3uYMKa MO 3/1EeKTPOHHOM
noute tech@s7.ru c npunoxkeHnem nHGopmaLmMmn o0 NONYYEeHHOMN owmnbKe.

e OdopmneHne nepeBO30YHOM AOKYMEHTAUMM MO TPYNMnoOBbIM OPOHMPOBAHMAM MO
COXpPaHEeHHOMY Tapudy WAM NPU  HEBO3MONKHOCTM aBTOMATUYECKOW TapuduKauumu,
Hanpumep, wucTeyeHme TL, paspelweHHOro Ans  aBTOMATMYECKOro  pacyeta no
cooTBeTcTBylowemy RBD/Tapuoy.

e OdopmneHne nepeBO30YHON [OOKYMEHTAUMM MO TEXHONOMMAM, pernameHTUPYHLWUM
opopmaeHne NepeBo3KN C PYYHON MU NOSTlyaBTOMATUUYECKOM MACKOM.

4.3. Mpumep 3ano0NHEHUA AaBTOMaTUUECKON MACKU:
4.3.1. [1nA Bbl30Ba Ha 3KPaH aBTOMATMYECKON MACKM NPOAAXKM SINEeKTPOHHOro buneTa

HeobXxoAMMO B OTKPbITOM BPOHMPOBAHMM NOCAE aBTOMATUYECKON TapudUKaumm
ncnosb3oBaTb popmar:

ETK:01/P1
roe:

01 -BapUWaHT TapudmKauuu;

P1 -accoumauma ¢ naccaxkmpom s none NM:
nnm

ETK:01/INF1

01 -BapUWaHT TapudmKauuu;

INF1 -accoumaums c naccaxkmpom B nose OS| Ha pebeHKa Ao 2x net 6e3 mecTa:
Macka ETK nmeeT Bna;:

ETK:1AP TEST/TICKET MR FF
PSGRINFO SPONSOR

FARE 1/NPORT /RUB14190 COMM COAM

AGT 2494 PW SRPT TOUR

IR(Y,N,E) E EMAIL TECH@S7.-RU

FOP CA AMT

FOP AMT

ENDO S7 ONLY/REF/CHNG/RESTR

COMPLETE TICKET ISSUANCE X

4.3.2. Wuankatop FF npucytcteyeTr B macke ETK, ecnn B 6poHMpoBaHMe Obil BHECeH 3anpoc
SSR:FQTV c HomepOoM KapTbl HAacTO JIeTAOLWEro naccaxumpa.

4.3.3. B none «RECEIPT» BHocuTcs noaTteep:kaeHue (Y) unm otkas (N) pacneyaTkm mapLupyTHOM
KBUTaHUMM (Itinerary Receipt) Ha 6ymakHOmM HocuTene, NMbBO NOATBEPXKAEHME OTNPaABKU
MapLUPYTHON KBUTAHLMM HA 3N1EKTPOHHbIN agpec naccaxupa (E).

Omoen mexHonozuli u 0by4yeHus
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4.3.4. B cnyyae Bbibopa OTNPaBKM MAPLUPYTHOM KBUTAHLMWM HA SNEKTPOHHbIN agpec naccaxupa
B8 none «RECEIPT» BHocuTCcA MHAuKatop E, a Heobxoammbi appec ykasbiBaeTcA B nosne
EMAIL. Echv npu 6pOHMPOBaAHMM 3NEKTPOHHbLIN agpec naccaxupa 6bin BHeceH B none
KOHTAKTA, TO YKa3aHHbIA 3N1eKTPOHHbIN agpec byaeT BbixoauTb B none EMAIL macku 6uneta
aBTOMATUYECKM.

4.3.5. B none «FOP» (Form of Payment) BHOCMTCA cooTBeTCTBYOWANA ¢opma onnarbl.

4.3.6. [one «ENDO» B aBTOMAaTMYECKOM MacKe ABNAETCA HEAKTUBHbIM W He Mo3BonseT
nobasneHne nHpopmaumu.

4.3.7. B none «COMPLETE TICKET ISSUANCE» (noaTBeprKaeHune BbINUCKM BuieTa) yKasbiBaeTca
nHgmkKatop X.

OTBeT CUCTEMDI:

OK ET 2410247358 1 TICKET TOTAL: RUB22640 /P1 -RT:-T1TWE _
TRANSACTION TOTAL: RUB22640 /P1 *ETKT COMPLETE*

4.4. Mpymep 3anN0NAHEHUA NOJIYAaBTOMATUUECKON MACKM:

4.4.1. [1nA BbI30Ba Ha 3KPaH NOJlyaBTOMaTUYECKOWM MaCKM NPOAaXKMU SNEKTPOHHOTo buneTta
HeobXxoAMMO B OTKPbITOM BPOHMPOBAHUM NOCAE aBTOMATUYECKON TapudurKaumm
ncnosb3oBaTb popmar:

ETK:01/XX/P1
roe:

01 -BapUWaHT TapudmKauuu;

XX -yKa3aHue Ha NoJIyaBTOMaTUUYECKYIO Macky;

P1 -accoumauma ¢ naccaxkmpom s none NM:
nnu

ETK:01/XX/INF1

01 -BapUWaHT TapudmKaumu;

XX -yKa3aHWe Ha NoJIyaBTOMaTUUYECKYIO Macky;

INF1 -accoumaums c naccaxkmpom B nose OS| Ha pebeHKa Ao 2x net 6e3 mecTa:

Omoen mexHonozuli u 0by4yeHus
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Macka ETK nmeert Bna;:

ETK: 1AM TEST/TICKET MR
PSGRINFO SPONSOR
AGT 1152 SRPT TOUR
IR(Y,N,E) Y EMAIL TECH@S7-RU
FOP CA ANT
FOP AMT
ENDO INCL_VAT_677.27RUB/S7_ONLY/NON-REF/CHNG/RESTR
FARE RUB5950 EQUIV PD COMM COAM
FARE CALC O1SEP150VB_S7_MOW5950RUB5950
TAX/FEE/CHARGE  : _ RUB1500YR / / /
/ / / /
/ / / /
/ / / /
/ / / /
/ / / /
/ / / / MORE _
ENTER FBC/VALIDITY/BAG _  ENTER ZP/XF AIRPORTS _  COMPLETE TICKET ISSUANCE X

4.4.2. B none «RECEIPT» BHocuTca noaTteepxaeHue (Y) nnm otkas (N) pacneydaTtkm mapLipyTHOM
KBUTaHUMM (Itinerary Receipt) Ha BymakHOmM HocuTene, nMb6O NoATBEPXKAEHME OTNPABKU
MapLUPYTHON KBUTAHLMM HA 3N1EKTPOHHbIN agpec naccaxupa (E).

4.4.3. B none «FOP» (Form of Payment) BHOocMTCA cooTBETCTBYOWANA popma onnatbl.

4.4.4. B none «ENDO» (Endorsement/Restriction) npn Heob6xoaMMoCTM MOXeT bbiTb BHeceHa

A0NOIHUTENIbHAA MHOPMaLUA.

4.4.,5. B none «COMPLETE TICKET ISSUANCE» (noaTBeprKaeHune BbINUCKM BuieTa) yKasbiBaeTca

nHgmKatop X.

4.4.6. Tlpy HeobXOAMMOCTN BHECEHMA M3MEHEHWUI B MO MACKM MOMKHO MEPENTU B IKPaHbI
macku 2AM (ENTER FBC/VALIDITY/BAG_), 4AM (MORE _ ) u 9AM (ENTER ZP/XF AIRPORTS )

4.5. Mpumep 3ano0NHEHUA PYYHOU MACKU:

4.5.1. [1nA BbI30Ba Ha 3KPaH Py4HOM MaCKM NPOAAXKM INEKTPOHHOro buneta HeobxoaMMO B
OTKPbITOM BPOHMPOBAHUM NOCAE PYYHOW TapudUKaLUKM NCNONb30BaTb Gopmar:

ETK:XX/P1
rae:

XX -yKa3aHMe Ha PY4YHOI pacyeT;

P1 -accoumauma ¢ naccaxkmpom B none NM:
nam

ETK:XX/INF1
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XX -yKa3aHuMe Ha PY4YHOI pacyeT;
INF1 -accoumaums c naccaxkmpom B nose OS| Ha pebeHKa Ao 2x net 6e3 mecTa:
OKpaH 1MP:
ETK:1MP TEST/TICKET MR
PSGRINFO SPONSOR
AGT 1152 SRPT TOUR
IRC(Y,N,E) Y EMAIL
FOP CA AMT
FOP AMT

ENDO INCL_VAT_677.27RUB/S7_ONLY/NON-REF/CHNG/RESTR

FARE RUB5950 EQUIV PD COMM COAM
FARE CALC 15NOV140VB_S7_MOW5250RUB5250

TAX/FEE/CHARGE > RUB1500YR / / /
/ / / /
/ / / /
/ / / /
/ / / /
/ / / / MORE _
ENTER FBC/VALIDITY/BAG X ENTER ZP/XF AIRPORTS _ COMPLETE TICKET ISSUANCE _
JKpaH 2MP:
ETK:2MP TEST/TICKET MR
SEGMENT * DATE FBC/DESIGNATOR CODE NVB NVA BAG
1 OvB DME O_ O1SEP15 OPOOW NVB O1SEP15 NVA O01SEP15 1PC
BACK TO FARE & FOPS _ COMPLETE TICKET ISSUANCE X

4.5.2. 3anosHeHue Nonei Macku NPOM3BOAUTCA B COOTBETCTBUM C «MIHCTPYKLUMEN NO CO34aHUI0
macku ETK B ACB «Gabriel».

4.6. Bbixop, U3 macku bunera.
Mpu HeobxogMmocTn 3aBepweHns paboTbl C Mackon 6uneta A0 OTNPABKM MACKM B CUCTEMY,
Mcnoab3yeTca 3anpoc
TCLR:
OTBeT cucTembl:

*** TICKETING CYCLE INTERRUPTED ***

4.7. Bo3MoOXKHble oWwunbKn npn opopmaeHnmn 3N1eKTPOHHOro bunera.

IS NOT VALID FOR ELECTRONIC TICKETING — nonbiTka 0poOpMUTb 3/IEKTPOHHbIN BUNeT Ha peic, He
noaAepK1BaroLLmnii obopmneHne 3NeKTPOoHHbIX B1UneTos.

NO SEG CHGS WHILE ISSUING TKTS — BHeceHHble B 6poHMpOBaHNE N3MEHEHUA He Bbl/IN 3aBepLLEHbI
KomaHaoi EOT (*).

GIVEN NAME/TITLE MANDATORY FOR E-TICKETING — B nose MMeHM nacca)kupa OTCyTCTBYeT «/»
mexay pamunmen u UMeHem
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MUST SPECIFY PSGRS/INFANTS — B 3anpoce Bbi30Ba Macku He 6bl/l yKa3aH HOMepP Maccaxkmpa uau
MNageHUa.

TKT ALLOCATION DEPLETED — ncyepnaH cTok 61aHKOB

TKT NOT PRICED — He 6bina npoussegeHa tapudukauma (FQT: /FGP: nnbo TKT:)

Y, N OR E FOR RECEIPT — B none RECEIPT oTcyTcTBYyeT MHAMKaTopbl noaTsepxaeHua (Y) nam otkasa
(N) pacneuyaTku maplupyTHOM, TM6O MHANKATOP NOATBEPKAEHMA OTNPABKM MAPLUPYTHOM KBUTaHLUK
Ha 3NeKTPOHHbIN aapec naccaxkunpa (E)

ENTER "X" TO SELECT ACTION — He yKa3aH UHAMKaTop X B HEoH6X0AMMOM none

VERIFY FOID — HeBepHo BHeceH ¢popmaT SSR: FOID B 6poHnpoBaHme

WAIT TICKET ISSUANCE IN PROGRESS — c6oi1 cBsi3u B npoLiecce opopmneHuma buneta. Heobxoammo
BbIMTU M3 Macku 3anpocom TCLR:, npoBepuTb Npousowno am odopmneHne buneta, u, Nnpu ero
OTCYTCTBMM, CO34aTb HOBYO Macky ETK. Ecan 6unetr 6bin odopmneH, HeobxoaAMMO NPOBEPUTL
Ha/IM4YMe 3annUcuK AaHHOro 3NeKTPOHHOro buneta n Haanume snemeHToB SSR:TKNE B 6poHMpoBaHUM.

TICKETING IN PROGRESS — cboli cBA3u B npouecce opopmneHns buneta. Heobxoamumo BbIATU U3
Macku 3anpocom TCLR:, npoBepuTb npousowno nnm opopmaeHne bunerta, U, Npu ero oTCyTCTBUM,
co3paTtb HoByto macky ETK. Ecan 6unet 6611 opopmneH, Heob6xoaMmMOo NPOBEPUTb HanMuMe 3anucu
JAHHOrO 3/1eKTPOHHOro buneta U Hannuune snemeHToB SSR:TKNE B 6poHnpoBaHnu.

USE TCLR FUNCTION -TCLR: — HEKOPPEKTHbIN BbIXOA N3 MAaCKM1, HYXHO ucnoab3oBaTth 3anpoc TCLR:

4.8. OcobeHHOCTM 3nemeHTOB macku ETK.

4.8.1. WmaA naccaxkupa — 371eMeHT umeHn coctouT un3 2-x noneit PASSENGER NAME v PSGRINFO
M MOXeT CoAeprKaTb MaKCUMasnbHO 55 3HAKOB.

4.8.2. MepepatouHaa Hagnucb (ENDO) — coctouT u3 147 3HAKOB, KOTOpPble MOMKHO BBECTU B
No/lyaBTOMATUYECKYHO UM PYYHYO MacKy ETK 1 yBuaeTb B 3anuncu aneKkTpoHHoro buneta.

BAXHO! Homep goKymeHTa naccaxkmpa B 06Aa3aTteNibHOM nopsAgKe AonXKeH 6biTb BHeCeH
B 6poHupoBaHue 4o opopmneHusa bunera uepes anemeHT SSR: FOID.

4.8.3. ®opma onnatbl (FOP). [na odopmneHMs 3SNeKTPOHHOro 6wuneta WUCNONb3yOTCA
CTaHAapTHble GOopMbl ONNATbI:

CA — onJjiaTa HaIMYHbIMW;

DE — dopmumpyeTca aBTOMATUYECKU NpU obmeHe buneTa;
MC — CNncaHue pasHuubl Ha EMD;

IN — onnaTa no 6e3HannyHomy pacyety (INVOICE):

e ®opma onnatbl «IN» MCNONb3YeTCA B COOTBETCTBMM C ONpeaeneHHbIMU TEXHOIOrMAMMU
MAO «ABmakomnaHmm «Cnbupb», No GopmaTy, YKasaHHOMY B KaXKLO0W KOHKPETHOW
TEXHONIOTUMN.

e [lpn opopmneHnn nepeBo3ok ¢ 6€3HaNNYHOM onnaTon No cobCTBEHHbIM 40rOBOPaM
AreHTa C naccaxkupamu (opraHusaumsamu), ¢opma onnatbl «IN» pgomKHa 6ObiTb
nokasaHa B cneaylolLem Buae:

IN*A*text

Omoen mexHonozuli u 0by4yeHus
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roe:
* — pasaennTenbHbli 3HaK;
A — MHAMKATOpP COBCTBEHHbIX A0roBopoB AreHTa(Bceraa A);
text — cBOGOAHBIA TEKCT, KOTOPbIM BHOCUTCA NO HeobxoaumocTn ana AreHta (6yKsbl

undpbl He 6onee 35cMmBONOB);

4.9. Bug 6poHuposaHuna ¢ opopmaieHHbIM bunetom.

RTVECGF
OVBO17 2494 0447 02JUN15 /RU/P1D30862
1.TEST/TICKET MR VECGF -ETK-

2. S7 174 Y  WEO1SEP OVBDME HK1 0740 0855
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. S7 181 Y FR10SEP DMEOVB HK1 1705 2355
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

.B/2223135

T/ T

.SSR DOCS S7 HK1 /P/RU/5006123456/RU/01JAN80/M/01JUN12/TEST/TICKET/P1

7.SSR FOID S7 HK1 PP12345467890/P1

8.SSR TKNE S7 HK1 OVBDME 0174YO1SEP.4212410208694C1/P1

9.SSR TKNE S7 HK1 DMEOVB 0181Y10SEP.4212410208694C2/P1

RTK

1.TEST/TICKET MR VECGF

2.TN/2410208694/S7 /33333333 /2494/E //P1 A 02JUN15

[0 ¢ IF >N

rae:
-ETK- — MHAMKaTop odopmneHusa ET B 6poHMpPOBaHUM (MacKa Npoaaku)
8.SSR TKNE S7 HK1 OVBDME 0174Y01SEP.4212410208694C1/P1 — aBTOMaTUYECKM
CreHepMPOBAHHbIN HA KarKAbliA NOIETHbIN CErMeHT 31emMeHT SSR, KoTopbil BKAtOYaeT B cebs:
OVBDME — asponopTbl BblaeTa K NpuseTa
0174 — HOMmep peWca
Y — Kog H6poHMpoBaHUA
01SEP — [aTy BbleTa
4212410208693 — HoMep buneta
Cc1 — MONETHbIA KYMNOH
P1 — MHAMKATOP NaccaXkmpa
E — nHankatop opopmneHHoro ET B none TN
4.10. dnemeHT SSR: TKNE sBnaetca anemeHTOM noaTtBepXaeHUs oGOpPMIEHUA INEKTPOHHOIo
6uneta, ero Hannume B GPOHMPOBAHUM CTPOro 0baA3aTeNbHO.
BAXHO! MMocne 3anosHeHUA W OTNPaBKM MaCKM 3NEKTPOHHOro bunera peKomeHa0BaHO
nposepuTb Hannume anemeHToB SSR:TKNE B 6poHnpoBaHum.
4.11. CTaTyc 3NeKTPOHHOro bunera
KakabI KyNOH 31eKTPOHHOro buneta nmeeT cBOM cTaTyc. A Bbi3oBa MHGOPMaLMK O cTaTyce
NONETHbIX KYNOHOB MOHO BOCMNO0/1b30BaTbCsi GOPMATOM B OTKPbITOM BPOHUPOBAHUM:
RT:ETA
RTETA

1.ETA 1 O01SEP15 OVBDME 4212410208694C1/P1
2_.ETA 1 10SEP15 DMEOVB 4212410208694C2/P1

Omoen mexHonozuli u 0by4yeHus
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roe:
1.ETA | 01SEP15 OVBDME 4212410208694C1/P1 — aBTOMaTMyecku GOPMUPYIOLLMIACA
MHPOPMALMOHHbBIN 3/1IEMEHT, coaep Kaluuii cneayrowyo nHbopmaumio:
® CTaTyC 3/1eKTPOHHOrO KyrnoHa
e faTa BblaeTa
® a3ponopTbl BblJeTa U NpuneTa
e HoMmep buneta
® HOMep KynoHa
® VHAMKATOP Maccaxkmpa
4.12. Kopabl cTaTycoB NOsIeTHOro KynoHa B anemeHTte ETA:
Cratyc ETA CraTyc KynoHos 3HaueHue cTaTyca
anemeHTa B 6unerte
| Open for use OTKPbIT ANA UCMO/Ib30BaAHUA
AL Airport control/ noA, KoHTponem asponoprta/PakTMyeckoro nepesBosymKa
OA Control YY
N Information only TONbKO ANsa nHbopmaumm
RV Revalidation nepebpoHupoBaH 6e3 nepeopopmneHuna buneta
Vv Void aHHYNMPOBaAH
RF Refund npou3BeAeH NOJHbIA UM YaCTUYHbIN BO3BpaT
E Exchange npousseseH obmeH buneta
PE Print Exchange npousBeAeHa pacneyaTka 3/1eKTPOHHOro 6uneta/KynoHa
Ha BymarkHom 6naHKe TKT
U Unavailable-Exchange only | HegocTyneH ans MCNO/Ib30BaHMs, HeobxoaMmo
npousBecTn obmeH
Z Closed 3aKPbIT K UCNONb30BaHMUIO
S Suspended NPUOCTAaHOB/IEHO UCMO/Ib30BaHUE
CK Checked-In 3aperncTpmpoBaH ¢ opopmaeHnem NOCcaf04YHOro TaIoHa
BD Boarded nponeten
4.13. MapuwpyTHasa KBUTAHLUMA.

4.13.1. B kayecTBe noaTBepaeHUs dakTa NpuobpeTeHUs 3N1eKTpoHHOro 6uneta naccaxupy

BblOAeTCA MapLpyTHaa KBUTAHUMA. MaplipyTHaa KBUTAHLUMA COAEPMKUT  MOJIHYIO
MHPOpPMaLMIo 0 MmapwpyTe, GopMe U AeTansAx onaaTbl NEPEBO3KKU, aHANOTUYHO ByMarkKHOMY
6unety. MaccakMpam peKkomeHayeTcA UMeTb €€ npu cebe Ha MNPOTAXKEHUM BCEro
nyTewecTsuA.

4.13.2. MMpy 0GOPMIEHNM INEKTPOHHOrO BUaeTa NevyaTb MapLIPYTHOW KBUTAHLMW NPOU3BOANTCA

aBTomaTtumyecku, ecnm B none «RECEIPT?» macku ETK BHecTu nHamnkaTop «Y». PacneyaTaHHyto
MapLPYTHYHO KBUTaHLUMIO HEOBXO4MMO BblAaTb NaccaxkmMpy. MNevyaTb MapLwpyTHON KBUTAHLUK
NPOM3BOAMTCA Ha aHIIMACKOM W PYCCKOM f3blKax. [laccakmpy p[onKHa ObiTb BblAaHa
MapLUPYTHAA KBUTAHLMA HA PYCCKOM A3blKe.
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4.13.3. lpn HeobX04MMOCTU MApPLUPYTHYIO KBUTAHLMIO MOMKHO OTMPaBUTb Ha 3NEKTPOHHbLIN
agpec naccaxkmpa, ykasas B none «RECEIPT» mackum ETK nHaunkatop «E» u 3neKTPOHHbIN
agpec B none «EMAIL».

4.13.4. Echn pacnedvaTka MAM OTNPaBKa MapLIPYTHOM KBWUTAHLMW Ha 3SNEKTPOHHbIA agpec
naccaxupa He Tpebyetca, B none «RECEIPT» macku ETK yKkasbiBaeTca nHanKaTop «N».

4.13.5. MapuwpyTHasa KBUTaHUMA UMeET BMA;:

k%% MAPHIPYTHASA KBUTAHUMA - KOMNHA ***
CTBO/ABMAKOMIIAHKA OATA BHIYCKA 03JUN15
57 TRAVEL RITEY FRUNZE, 4 NOVOSIBIRSK EPOHE S7 - VPBL3

|-TRANSFERABLE
SKRIPKINA/ALEKSANDRAMRS

FOID:PP/7514589299
HOMEP BWIETA: 4212451907302
[SSUED IN EXCH: 4212451491789

PENC AZPOINOPT OTIPABJIEHNA BPEMA AZPOTIOPT [MPUBHTHA KIIACC BATAK

87 3275 OVB-NOVOSIBIRSK 1925 TIKT-IRKUTSK G -0K 1PC
TEPMWMHAJL A [MPUBLHITHUE: 2350

06JUN ST 76l IKT-IRKUTSK 1130 BEKK-SUVARNABHUMI - BAN Q -OK 1PC

NMPYEBHTHUE: 1705

OTPAHUYEHWA: INVOL REBCOK/CHNG NAME/S7 ONLY/NON-REF/CHNG/RESTR/1EUR-5
7.5RUB/PSPT751458999/

GOPMA OIINATH: CC VI
BAROBHM TAPUG EUR 176
BCETO NO ADDITIONAL COLLECTION

Yeenoumnedue: [lepeBo3Ka M OpyT'uMe NpenocTaBliSeMble NepeBO3UMKOM YCJyIu
NOOYMHSITCH BCeM YCNOBMAM INoT'oBOpa nepeBoskym ¢ 57 Alrlines WM WMHOTC
nepeBo3uYMKa, QarKTHYECKM BHNCHHAKWEDe Baw pelic, a Takxe NpaBuiaM NPpUMEHEeHWH
BHOpaHHOTO Bamm Tapuda.

‘cnoBusa Bawerc norosopa MNepeBo3kKk, a Takke BhlleyKaZaHHHE YCIOBMA MNpPpUMEHEeHMA
Tapuda M Npasuna NepeBO3KHM BKINOYEHH B HaCTOAWWHA aBMatuneT NOCPeACcTBOM CCHUIKK
Ha Takopbe. C YCHNOBMAMM OCTOBOpd NepeBoskKu (npasuiiaMu NepeBos3KM, NOpaBUIaMid
npuMeHeHnus TapubpoB) MOKHO OSHaAKOMMTLCH B ogucax nponax, Ha cawure 37 Alrlines
| nepeepc3uMka, (faxTHUeCKM BHIIONHARWETIO Baw peic.

MEPEBO3KE, MMEKWEM MYHKT HAZSHAYEHMA MNIM OCTAHOBKY HE B CTPAHE OTMPABIEHHA,
MOTYT MNPUMEHATLCHA TIONOXKEHMA BAPNABCKOW MM MOHPEANBCKON KOHBEHLMM, KOTOPHE
IENANT M MOT'YT OI'PAHMUMBATL OTBETCTBEHHOCTE NEPEBO3YMKA 3A CMEPTL MIIH

I VMHEHWME BPEIA 3[0OPOBLI) NACCAXMFA, A TAKKE 32A VTPATY WIM NCBPEXIEHME BAT'AXA.
BONEE NONPOBHYID MHGOPMAUMIO MOXHO NONYYHUTE ¥ NEPEBO3SUMKA.

4.13.6. MapLpyTHas KBUTaHLMA COAEPKMUT CAeayoLLyo MHGoOpMaLmio:

e HasBaHuWe un agpec AreHTcTBa, opopmusLLero bunet
e [lata opopmneHunsa buneta u Homep 6poHM

e UmA naccaxkupa (a0 55 3HakoB)

e Homep AOKYMEHTA, yAOCTOBEPAIOLLENO IMYHOCTb
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e Homep opopmneHHoro buneta

e [laTbl BbINETA

e Kopg aBMakomnaHum — MapKeTuHrosoro epeBo3ynka

e Ha3BaHue ®aktuyeckoro [lepeBo3umKka, B C/Ay4ae ecAM OH OTAMYaEeTcA OT
MapkeTnHrosoro lNepeBo3ymnKa

e Homepa pelicos

e AsponopT/ropog Bblneta/npuneTta ANa Kaxk4oro NoAeTHOro y4acTka

e TepmuHan BblseTa

e Bpems Bbineta (mecTHoe)

e Bpemsa npuneta (mecTHoe)

e Kopg 6poHupoBaHuA

e Cratyc bpoHupoBaHuA

e Hopma 6ecnnatHoro nposo3a Haraxa

e PaspeweHunsa/orpaHnyYeHma (BKAKOYAA CPOK rogHOCTH)

e ®dopma onnatbl

e Tapud, askBuBaneHT Tapuda (ecam npumeHnUmo)

e TaKcbl, cbopbl

e Cymma no bunerty

5. 3ANUCb 9/IEKTPOHHOIO BUNETA
5.1. 3anucb aneKkTpoHHOro buneta npeacrasnneT coboi aKpaH, B KOTOpOM npomnssoanTca pabora c
3NEKTPOHHbIM buneTom (NepebpoHMpPoBaHUE, BO3BPAT, MPOCMOTP UCTOPMYECKOM YacTu U T.4.).
BbI3BaTb 3aMMCb 3/IEKTPOHHOTO BrMneTa Ha 3KpPaH MOXKHO C MOMOLLbIO KOMaHAb! ETR:

5.2. NMouck 3anucm aneKTpoHHOro buneta

5.2.1. [na paboTbl C 3/IEKTPOHHbIM 6MNETOM HEo6XO4MMO BOWTM B 3aMUCb INEKTPOHHOTO
6uneta. Ns 3TOro UCNONb3YIOTCA CAeAyoLMEe KOMaHAbI:

®dYHKUMA NOMCKa Beop Mpumep
Mo Homepy Buneta ETR:TN/ticket number ETR:TN/4212410002002
Mo peiicy 1 pate BblneTa, ETR:FD/xx flight/ddmmmyy/ ETR:FD/S7174/21JUN10/
asponopTy BblNeTa/npuneTa, DPTARR/surname/given OVBDME/TEST/TICKET MR
bamunnm/mmenHn naccaxmpa
Mo asponopty ETR:OD/DPTARR/ddmmmyy/ ETR: OD/OVBDME/21SEP10/
BblNieTa/npuneTa, gate BblaAeTa, | surname/given TEST/TICKET MR
MMEHU naccaxxmnpa
Mo Homepy KapTbl Frequent ETR:FF/CCnnnnnnnnnnn/ ETR:FF/S7123456789/21SEP10
Flyer (max 20 3HaKoB) 1 gate ddmmmyy
Bbl/NeTa
Mo Homepy TenedoHa, aaTe ETR:PH/nnnnnn/ddmmmyy/ ETR:PH/3832106694/21SEP10/
BblN€Ta, UMEHM Naccaxumpa surname/given TEST/TICKET MR
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No Homepy anemeHTa RT:ETA RT:ETA
noaTeepxaeHmna opopmnerns | ETR:PNR ETA line number ETR:3
ET 8 PNR
5.2.2. [1nA NOWCKa 3anucu 3N1eKTPOHHOIO 6MneTa MOXHO YKa3blBaTb NepBble ByKBbl Gamuanm u
MMeHM nacca)kmpa. M3 nony4yeHHOro CcnMcKa BblbMpaeTcA HeobxoAWmas  3anucb

3NeKTpoHHOoro buneta. Hanpumep:
ETR:FD/S7810/11JUL15/NOZDME/LOG/I

roe:
ETR:FD — ¢opmaT 3anpoca MOUCKa 3anucu 3/IEKTPOHHOro buneta no
damMmmanm U UMeHM Naccaxmpa
LOG — nepsble 6yKBbl pamunmm

| — nepBas 6ykBa UMeHM naccaskupa
OTBeT CUCTEMDI:

-ETR:FD/S7810/11JUL15/NOZDME/LOG/ 1
NAME

LOGVINOV/ 1GORMR
LOGVINOVAZ IRINAMRS

TICKET NBR SELECT
-ETR:TN/4212450786003 _
-ETR:TN/4212450786004 _

NOZDME 11JUL15
NOZDME 11JUL15

*** End Report ***

5.3. CNUCKK NaccaxKMpoB C 3N1IeKTPOHHbIMU bunetamu.

5.3.1. B obwem cnuncke 3a6poOHMPOBAHHbIX Ha PENC MACCAXKMPOB, MACCAXKMPOB C 3NEKTPOHHBIMM
6MneTamm MOXKHO BbIABUTb MO MHAWKaTOpy E B NpaBoit YacTu aKkpaHa:

S7 174 /03AUG BK
OVBDME
001 1ERRERAROSAL INO/MARK+ TOLDR C HK1 OVBO0OO5 03AUG 0QST
002 IMORSIN/PETR MR V6VB7 C HK1 O0OVB777 03AUG 0O ST
003 1PINOUS/0OLEGMR VGOP9 C HK1 SWI1G O0O3AUG 0O ST
004 1BOGUSLAVSKIY/Z/ANDREY+ T358Z D HK1 0OVB045 02AUG15 K ST E
005 1ELERT/ALEXANDER MR T533F D HK1 WWWO002 02AUG15 ST E
006 1ZAMIRALOV/ALEKSANDR+ VDM2W D HK1 0OVB088 02AUG15 ST E
007 1EREMIN/ANTON MR V4L01 1 HK1 0VvB088 29JUL15 O ST E
5.3.2. [nA npocmoTpa Cnucka 3abpOHMPOBAHHbLIX Ha PENC MNacCa’KUPOB C 3SNEKTPOHHbIM

6MNeToM MOXKHO BOCMO/1b30BaTbCA KOMaHAO0M:
ML:EF/181/03AUG

S7 181 /03AUG EF
DMEOVB
001 1KAYGORODOV/DMITRY MR VL7RE C HK1 4212417851499C1 1
002 1SVETIKOV/VLADISLAV + T29JK C HK1 4212419204638C1 1
003 1BOGUSLAVSKIY/ANDREY+ T358Z D HK1 4212416824284C2 1
004 1REDKO/EVGENI1Y MR TMSJK P HK1 4212417685194C1 1
rae:
4212417851499C1 — HOMep 3/1EKTPOHHOro bunerta c HOMepPOM NOJIETHOTO KyrnoHa
| — CTATyC NOJIETHOro KynoHa
Omoen mexHonozuli u 0by4yeHus
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5.4. 3anucb aneKTpoHHOro buneta

5.4.1.

e o Homepy buneta

[na paboTbl C 3NEKTPOHHBIM BMNIETOM HY)KHO BbI3BaTb 3anuch ET. Hanpumep:

ETR:TN/4212410208694

RT:ETA

n3 anemeHTa RTETA 6poHMpoBaHmA dopmaTom:

RTETA
1.ETA 1
2.ETA 1

O1SEP10 OVBDME 42124102086
10SEP10 DMEOVB 42124102086

94C1/P1
94C2/P1

ETR: 1

roe:
OTBeT CUCTEMDI:

1 — Homep cTpoKK c anemeHTom ETA B PNR

ETR:PG TKT 1 OF 1 ** S7 DATABAS

ETKT 4212410208694 TEST/TICKETMR
CPN

1
2

FROM/TO FLT
OVB DME S7 174
DME OVB S7 181

DATE TIME
O1SEP15 0740
10SEP15 1705

DT-
RC-
RV-
PE-
VT-
EE-

DISPLAY E-TICKET DETAILS

REQUEST CONTROL OF SELECTED CPNS
REVALIDATE SELECTED CPNS

PRINT EXCHG SELECTED COUPONS
VOID TICKET

EXCHG/REISSUE ETKT TO ETKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION __ INVOL _ (Y/N)  CARRI

E**

33333333/0VB017/A/S7/VECGF

vs}

CLS
Y
Y

STATUS
OPEN FOR USE
OPEN FOR USE

SELECT

OO0

DH-
SC-
Cs-
RF-
IR-
EP-

DISPLAY E-TICKET HISTORY

SEND CONTROL SELECTED CPNS
CHANGE COUPON STATUS

REFUND E-TICKET COUPONS
ITINERARY RECEIPT -DUPLICATE
EXCHG/REISSUE ETKT TO PAPER TKT

lvlviwlwiwelw)

GH

ER _ _m

5.4.2.

OnuncaHue nonen 3anncm sNeKTPoOHHOro bunera:

Pag, MNone

OnucaHune

A. ETR:PG

KomaHaa Bbi30Ba 3aMncK 31EKTPOHHOro buneta

TKT1O0F1

Homep 6buneta n obuiee KOAMYECTBO CBA3AHHbIX OUNETOB:
MaKCMManbHoe KonumyectBo 4 Homepa bunetra mn 16
KynoHoB. Ecan 6unet 1, To none nokasbiBaeT 1 ns 1.

** S7 DATABASE **

ba3sa aaHHbIX NepeBO34nKa, B KOTOPOWN OTKPLIT buaer.
3anncb ETR moXeT 6bITb OTKpbITa B 6ase AaHHbIX
Bannaupytowero nnm daktnyeckoro Mepesosynka.

33333333/0VB017/A/S7/VECGF

Homep Banupgatopa, oouc AreHTa, opopmuBluero 6uner,
cuctema 6poHMpPOBaHMA/IKPaH, B KOTOPOM 0OGOpMEH
6unet, Homep 6GPOHNPOBAHUA.

ETKT 4212410208694

Homep 6uneta

TEST/TICKETMR

damunma naccaxkmpa/uma/cratyc (55 3HakoB)

CPN
1

Homep KynoHa.
Void /ARNK KynoHbl TakKe MMeloT HOMepa, BKAYaloTcA B
CYeT KYNoHOoB 6uneTa, HO He NoKasbiBatoTcA B 3anmncu ETR.

8-800-200-8886

Omoen mexHonozuli u 0by4yeHus
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FROM/TO MyHKT BblneTa/npuneta

OVB DME

FLT [BYy3HauHbIN KOA aBMAaKOMMNaHUM U HOMEp peica

S7 174

DATE [aTta Bblneta

01SEP15

TIME Bpemsa Bblneta

0740

CLS Kopn, 6poHmnpoBaHuAa

Y

STATUS CraTyc KynoHa

OPEN FOR USE

SELECT None BblbOpa KynoHa Ans AanbHeEWWero AencTBus
(Hanpumep, nepebpoHmnposaHue RV)

D. DT- DISPLAY E-TICKET DETAILS n | NpumeHsemble Kogbl onepauuii (cm. n 5.5.1)
T.4.
E. ACTION __ YKasaTtenb onepauymu

INVOL _ (Y/N) MHankatop onepauun (Y — BbIHyXAeHHada, N -
nobpoBobHasA)

CARRIER ____ Kopn, nepeBo34YmKa, KOTOPOMY OTNpaBAseTca cooblieHue o
NpPoOM3BOAMMON ONepaLum

GH _ (Y) HasemHoe obcnykunBaHue (He 3anonHseTcs)

5.5. ®yHKUMM 3neKTpOHHOro bunera.

5.5.1. [pu paboTe c 3/1eKTPOHHbIM BMIETOM BO3MOXKHbI cieaytowme pyHKLMun:

DT — npocMoTp AeTanen sneKTpoHHOro buneta DH — npocmoTp McTopMYecKoi Yactn buneTta
RC — 3anpoc KOHTPONSA BbIBPaHHbIX KYNMOHOB SC — oTnpaBKa KOHTPOASA BbIBPaHHbIX KYNMOHOB
RV — nepebpoHunpoBanue (revalidate) CS — n3meHeHue cTaTyca BbIOPaHHbIX KYNMOHOB

BbIBPaHHbIX KYNOHOB

PE — neyaTb BblbpaHHbIX KyNnoHoB Ha bymaxkHom | RF — Bo3BpaT anekTpoHHOro buneta
6naHKe

VT - BonguposaHue buneta IR — aybnvKaT MapLIpPyTHOM KBUTAHLUK
EE — obmeH/nepeodopmneHne 3sneKkTpoHHoro | EP  — obmeH/nepeodopmneHve  31eKTPOHHOIO
6uneta Ha aNEKTPOHHbIN bunet b6uneta Ha BymarkHbi bunet

5.5.2. Ecam B 3anucm ET nNpucyTCcTBYIOT HE BCe NepeyucieHHble Koabl GYHKUMN, YPOBEHb
AocTyna AreHTa He no3BOAAeT NPOBOAMTb Ty WAW MHYIO oOnepaumio. AreHT MOXKeT
BOCMO/1b30BATbCA TO/IbKO YKAa3aHHbIMW B 3aNMUCK 3NEKTPOHHOIO buneta Kogamm GyHKLUN.

5.5.3. ®yHKUMU, NPUMEHAEMbIE AN NPOCMOTPa MHPOpMaLUN:
e [leTanu anekTpoHHoro buneta (DT)
e WcTopuA AeNCTBUI C KYyNOHAMU 3NEKTPOHHOro buneta (DH)

Omoen mexHonozuli u 0by4yeHus
8-800-200-8886  +7-383-222-3135 e-mail: tech@s7.ru cmp. 18 u3z 51


mailto:tech@s7.ru

08000242807 12533

9

TexHon02usA oghopmaeHUa 3n1eKMmpoHHoOLU nepeeo3ovHoli O0KymeHmayuu wWww.s7ru
MAO «AsuakomnaHusa « Cubupe»

e Jly6anKaT mapwpyTHoM KButaHuum (IR)

5.5.4. ®yHKUUKM, NPpUMeEHAEMbIE K OAHOMY MU HECKO/IbKMM KynoHam, no Bbibopy:
e 3anpoca KoHTpons KynoHos (RC)
e OTnNpaBKa KOHTPO/A KynoHos (SC)
e peBanuaaums (RV)
e n3meHeHwue craTyca (CS)

5.5.5. ®yHKUMK, NpUMeHAeMble KO Bcemy bunety:
e BOoMaupoBaHue buneta (VT)
e Bo3Bpat 6uneta (RF)
e 06MeH 3N1eKTPOHHOTro 6uieTa Ha 3neKTPOHHbIN (EE)
BAXHO! Mocne npvmeHeHUA yKasaHHbIX GYHKUMA HeAOCTYMHbl HUKaKWe fanbHenwme
AencTBuA ¢ bunetom, Kpome npocmoTpa MHbopmaumm (n 5.5.3).

5.5.6. [na paboTbl B 3anucu anekTpoHHoro buneta ETR ucnonw3ytotca 4 nona:

e SELECT - BblbOp MONETHOro KynoHa A/A BHECEHWA B HEro Heobxoaumbix
n3meHeHun (npmn HeobxoaMmocCTH)

e ACTION - BBOA KOoAa OYHKUMM ANA NpoBeAeHMA Heob6X0AMMOro AeNCTBUA C
3/IEKTPOHHbIM 6uneTom (0bmeH, Bo3Bpat U T.4,)

e INVOL — BblI6OP MHAMKaTOPa A06POBONLHOIO/BbIHYKAEHHOMO AeNCTBUA

e CARRIER — KoA nepeBO34YMKa, KOTOPOMY OTMNpPaBaAeTcA cooblieHue o
NpoOM3BOAMMON OMnepaunm

5.5.7. Bbibop KynoHa «SELECT».

5.5.7.1. Mpn  MCNONb30BaHUM  PYHKUMIK, MPUMEHAEMbIX K KOHKPETHbIM KymnOHaM,
HeobxoaMMoO BbibpaTb KYNoH (MONETHbIA CEermeHT), ANA KOTOPOro nNpOM3BOAUTCA
AaHHoe paelicTBue. Bbibop KynoHa B 3anucu 3/IEKTPOHHOro buneta ocyuwlecTBaseTcs
BBOAOM cMmBOa «X» B nosae «SELECT»:

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvB DME S7 174  O01SEP15 0740 Q OPEN FOR USE X

5.5.7.2. Ecnn BBeaeHO 2 3HaKa WM 3HAK OT/INYHbLIM OT «X», CUCTeMa BblAacT cooblieHne
06 owunbke.

5.5.7.3. Ecau gna npovssBoaMMOro AencTBuUA He NpUMeHsieTca Bbibop KynoHa (Hanpumep,
DT - petann 6bwuneta), To Nbble AaHHble, BBEAEHHble areHTomM B 3TO Mo”e,
UFHOPUPYIOTCA.

5.5.8. Koapl pyHKumnit «ACTION».
5.5.8.1. Koga ¢pyHKumMm yKasbiBaeTca B nosie «ACTION»:

[ACTION RV INVOL _ (Y/N)  CARRIER GH _ (V)

Omoen mexHonozuli u 0by4yeHus
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5.5.8.2. Mpu yKasaHuMM Koga PyHKUMU cucTema BblaaeT MHPOPMALUIO O 3anpoLleHHOM
AencTBmun.

5.5.8.3. Echn PyHKuMA He BXOAWT B nepeyeHb AOCTYNHbIX areHTy QyHKUWMM, cucTema

BblAacT coobueHne o6 owmnbke:
| 02 - ACTION - NOT ALLOWED

5.5.9. WHaukaTtop onepaumm «INVOL».

5.5.9.1. [Ona ¢yHKuMn obmeHa, peBanuaaumun, Bo3BpaTa buneta, U3MeHeHUW cTaTyca
KyrnoHa HeobxoAMMO yKasaTb, ABNAETCA M AaHHOe AeNCcTBUe BbiHYKAeHHbIM (Y) nnm

nobposonbHbIM (N). MHamKkaTop Y/N yka3sbiBaeTca B none «INVOL»:
ACTION RV INVOL N (Y/N) CARRIER ___ GH _ (Y) |

5.5.9.2. Koroa vHAMKaTop NoATBEPXAEHUA He TpebyeTcsa, cuctema UrHopupyet ntobble
BBeAEeHHble B 3TO NoJie AaHHble.

5.5.10. Kopg nepeso3uumka « CARRIER».

5.5.10.1. [na BBOAA HEKOTOPbIX PyHKUMIA HEOBXOAMMO YKa3biBaTb KO MepeBo3yunKa. OnA
BBOZA WCMNOb3yeTcA 2-X OYKBEHHbIM WAM LMPPOBON KOA aBMAKOMMAHMKM B nose
«CARRIER»:
ACTION RV INVOL N (Y/N)  CARRIER S7_ GH _ (Y) |

5.5.10.2. [lpu BBOAE HEAEMNCTBUTENbHOIO KOAA MepeBO34YMKa, NoasadeTca coobueHune o6
ownbKe, Koraa Koa nepeBOo34YMKa He TpebyeTtca, cuctema UrHopupyet ntobble
BBeAEeHHble B 3TO NoJie AaHHble.

5.5.11. JiuctaHue cTpaHuL.

5.5.11.1. WHPopmMaumMa O HAMYMUU HECKONbKUX CTPaHML, NMOKa3blBAETCA B NEPBOWN JNHUMU
3anucKy aNeKTPoHHoro buneta (Hanpumep, TKT 1 OF 2)

5.5.11.2. B cny4yae HanuMums [AOMNOAHUTENbHbIX 6uneTtos (conjunction tickets) 3anucb
3NEKTPOHHOIro 6MNEeTa MOMKET BbIXOAWTb HAa HECKONbKUX CTPaHMUAxX. [BuiKeHue no
CTPaHMLLAM NPOM3BOAMTCA KOMaHAAMWM INCTAaHMA CTPAHUL, KOTOpble BBOAATCA B nose
Koaa ¢pyHKUMn «ACTION»:
PN (Page Next) - nuctaHune Bnepepg,
PB (Page Back) - nuctaHme Ha3apg,

5.6. leTanu 3aneKTpoHHOro bunera.
5.6.1. [ns Toro 4tobbl NPOCMOTPETL NONHYIO MHbOPMaLMIO Mo Bunety, He06X0AMMO OTKPbITb

Aetann buneta. [leTann 31eKTPOHHOro 6uneta MOMKHO MOCMOTPETb C MOMOLLbIO KoAa
dyHKUuMM DT B 3anucKM 3neKTpoHHoro bwuneta. [ns sToro npu nomowm KomaHabl ETR:

Omoen mexHonozuli u 0by4yeHus
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OTKPbIBAETCA 3aNMCb 3/IEKTPOHHOrO buneta, rae 8 none «ACTION» yKasbiBaeTca Koa GyHKLMK
DT. B gaHHOM cnyyae 3anonHeHune noneit «SELECT», «INVOL» n «CARRIER» He TpebyeTcs.

ETR:PG TKT 1 OF 1 ** S7 DATABASE **

ETKT 4212410392733 TEST/TICKETMR

CPN FROM/TO FLT DATE  TIME CLS
1 OVB DME S7 178  15NOV14 0720 0

DT- DISPLAY E-TICKET DETAILS DH-
RC- REQUEST CONTROL OF SELECTED CPNS  SC-
RV- REVALIDATE SELECTED CPNS CcS-
PE- PRINT EXCHG SELECTED COUPONS RF-
VT- VOID TICKET IR-
EE- EXCHG/REISSUE ETKT TO ETKT EP-
PN, PB, PF, PL- PAGING ACTIONS

ACTION DT INVOL _ (Y/N)  CARRIER ___

01010111/0VB0O17/A/S7/TMD87

STATUS
OPEN FOR USE

SELECT

DISPLAY E-TICKET HISTORY

SEND CONTROL SELECTED CPNS
CHANGE COUPON STATUS

REFUND E-TICKET COUPONS
ITINERARY RECEIPT -DUPLICATE
EXCHG/REISSUE ETKT TO PAPER TKT

GH

- ™

OTBeT cucTeMbI:

ETR:/PN
A TKT NBR: 4212410392733
NAME: TEST/TICKETMR

ISSUING CITY: OVB

ISSUING OFFICE: 01010111

B ORIG/DEST:0VBDME NBR OF TKTS ISSUED:001 TTL NBR OF SEGS:001
C CP S FRM/TO A/L FLT CLS DATE TIME ST FBC BAG RLOC STATUS
D 1-0 OVBDME S7 178 O 15N0V14 0720 OK OPOOW 1PC TMD87 OPEN FOR USE
E FF/S7 300203825 NV 15NOV14

F **ENDORSEMENTS/FARE CALCULATION**

G ER:S7 ONLY/REF/CHNG/RESTR

H FARE CALCULATION/LADDER FARE CALC INDICATOR: O
I OVB S7 MOW5250RUB5250END

K ** FARE BREAKDOWN / FOP / TOUR CODE **

L *TKT FARE DATA* * AUDITOR

L BASE:RUB 5250 BASE :RUB 5250

L EQUIV: EQUIV:

L T/F/C:RUB 900 T/F/C:-RUB 900

L TTL:-RUB 6150 TTL:RUB 6150

Cneaytowan ctpaHuua:

ETR:/PN

L * TAX/FEE/CHARGE DETAIL:

L TAX:RUB 900YR

M TOUR CODE :

N FOP:CA

0 FOPAMT:6150 COMM AMT: COMM RATE:

\Y, ** ADDITIONAL PASSENGER INFORMATION **

W PSGR TYPE:ADULT ISSUING SYSTEM/RLOC:S7/TMD87

X DATE OF ISSUE: 0O1NOV14

Y PSGR PHONE: INVOICE NBR:

Z FOID:PP/1234546

Omoen mexHonozuli u 0by4yeHus
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5.6.2. Tabauua noneit Ha saKpaHe JeTanen 3NeKTPOHHOro bunera
Pag Ob6nactb OnucaHue
A TKT NBR Homep 6buneta
ISSUING CITY fopoa opopmneHns
ISSUING OFFICE Banupatop odpuca opopmneHus
NAME Mma naccaxunpa
B ORIG/DEST MyHKT BblNeTa/npuneta
NBR OF TKTS ISSUED KonnuectBo AononHUTeNbHbIX BUneTos
TTL NBR OF SEGS Ob6Liee KONMYECTBO NONETHbIX CEFMEHTOB
C CPS Homep KynoHa u nHaukatop ctonosepa — O nau tpaHcdpepa — X
FRM/TO OT/00 — KoApbl a3pONOPTOB, YKa3aHHbIE Ha KyrnoHe
A/L [BYy3HauYHbIN KOA aBUAaKOMMNAHUK
FLT Homep peiica unm «open»
CLS Koz, 6poHnpoBaHus
DATE [aTta Bblneta
TIME Bpemsa Bblneta
ST CraTyc 6poHUpoBaHuA
FBC Bug Tapuda
BAG Hopma 6ecnnaTHoro nposo3a b6ararka
RLOC Homep PNR
STATUS CTaTyc 3/1eKTpoHHOro buneta
D Line D BHeceHue nHbOpMaLIMM MO KYNOHY COr/1lacHO AnHum C
E FF Homep kapTbl YN
NV He pgeictsutenen go/nocne = NV:/DD/MMM/YY/DD/MMM/YY
F **ENDORSEMENTS/FARE 3aronoBokK «OrpaHuyeHua/pacyeT Tapudpa»
CALCULATION**
G ER OrpaHunyeHune/paspeluenne (Endorsement)
H FARE 3aronoBok «PacueT Tapuda»
CALCULATION/LADDER
FARE CALC INDICATOR NHankaTop pacyeTa Tapuda:
0 — aBTOMaTUYECKUI pacyeT, aBTOMaTUYeCKana MacKa
1 — py4yHOM pacyeT, py4Haa macKa
9 — aBTOMaTUYECKUI pacyeT, NOyaBTOMATUYECKAA MacKa
[ CtpoKa pacyeTa Tapuda
K ** FARE BREAKDOWN / 3aronoBok «PacueT ctoumoctn/dopma onnatbl/Koa Typa»
FOP / TOUR CODE **
L *TKT FARE DATA* CTOMMOCTb NONETHbIX KYyNoHOB
* AUDITOR KOHTPONbHbIN KynoH
BASE basosbiv Tapud
EQUIV JKBMBANIEHT B MECTHOM BantoTe
T/F/C Cymma TaKc
TTL MonHasa ctoumocTb buneTta

TAX/FEE/CHARGE DETAIL

Pa3bu1BKa No Takcam

8-800-200-8886

Omoen mexHonozuli u 0by4yeHus
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M TOUR CODE Kog typa

N FOP dopma onnatbl

0 FOPAMT Cymma no ¢opme onnathl

Y ** ADDITIONAL PASSENGER | 3aronoBoK «/1ono/IHUTEIbHbIE AaHHbIE O NaccaxKkupe»
INFORMATION **

W PSGR TYPE Tun naccaxupa
ISSUING SYSTEM RLCC Homep PNR

X DATE OF ISSUE [aTta obopmneHua

Y PSGR PHONE Homep KoHTaKTHOro TenedoHa naccaxkupa

VA FOID NaoeHTUOMKaLMOHHbIE AaHHble naccaxupa (Homep [AOKyMeHa,

YA0CTOBEPSAIOLLErO IMYHOCTD)

5.7. CtaTycbl NONETHOrO KynoHa

CraTyc KynoHa Kog, 3HaueHMe cTaTyca
ETA

Airport Control YKa3blBaeT Ha TO, YTO PaKTUUYECKUIA NepeBO34YUK NOAYYMA NoA CBOW
(AsponopToBbiit KOHTpPO/b noneTHbin(e) KynoH(bl). KoHTpoab Hap, KynoHom (amumu)
KOoHTponb)/ OA MOXKET ObITb 3aMNPOLLEH BPYYHYIO.
CONTROL YY AL | KoHTponb Haj, KynoHamu b6uneta nepepaetca  aKTUYECKOMY
(nog kKoHTponem a/k YY) MepeBO34YMKy B COOTBETCTBMWM C MNONMUTMKOW 3Toro [lepeBo3ymKa

(oaHOBpEMeHHO ¢ opopmneHnem buneta nnbo 3a 72 4aca A0 BbleTa)
Boarded Macca*kmnp npoLen Ha NocaaKy
(Mocapka nponsseneHa) BD
Checked-In cK Maccarknp 3aperucTpupoBancA Ha peinc Ha CTOMKe perncrpauum B
(3apeructpuposaH) a’ponopTy, MMB0 CaMOCTOATENBHO C MOMOLLbIO 3/IEKTPOHHbIX CPeACTB
Closed 7 Banuaupyowmin nepeBo3YMK oONpeaennn  AaHHbIA  KYMoOH Kak
(3akpbiIT) HeAeUCTBUTENbHbIM AN UCMOAb30BaHUA
Exchanged (ObmeHeH) B 0obmeH Ha [aHHbIM 3/1IeKTPOHHbIA bunet 6bin opopmieH HOBbIN

E ounet

Flown MepeBo3Ka MO KynoHYy 3/IEKTPOHHOro Guneta ocywecTBaeHa (cTaTyc
(Mcnonb3oBaH ansa BD meHseTcA Ha FLOWN aBTOomatTuyeckm B TeyeHue 3 AHen oOT AaTbl
nepeBoO3KK) BblN1eTa)
Irregular Operations YKa3blBaeT Ha TO, YTO MO KAaKOW-TO MPUYMHE KOHTPOAb PaKTUYECKOro
(MepeBo3Ka He no I WAN peanusylowero nepeBo3YMKa Hag KYNOHOM NpogJeH CcBepx
pacnucaHuio) NONOMKEHHbIX 72 YacoB.
Coupon Notification YKa3blBaeT Ha TO, YTO KYNOH HOCUT MHPOPMALMOHHBINA XapaKTep wu
(Tonbko gns N | KOHTPO/Ib Nepeso3umka oTcyTCTayeT
MHPopmauun)
Open For Use (OTKpbIT I LaHHbIM cTaTyc NOMIETHOrO KynoHa 3/1eKTPOHHOro buneta nossonsner
AN UCNONb30BaHUA) RV npousBoauTb Ntobble onepaunm, MOXKeT bbiTb M3MEHeH Ha ntoboi

Apyrou cratyc
Print Exchanged PE YKa3blBaeT Ha TO, 4YTO MOJIETHbIM KynoH 31eKTPOHHOro 6Ouneta
(HaneyvataH) pacneyaTtaH Ha bymarkHOM BraHKe 6e3 n3meHeHMa Homepa
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Refunded (MpousseaeH MponsBeneH Bo3spaTt buneta

BO3BparT) RF

Suspended s Bannaupyowmii MepeBo3YMK OrpaHUYMNA UCNO/Ib30BaHME AAHHOTO
(MpuocTaHoBNEH) NOJIETHOrO KyNnoHa 3/1eKTPOHHOTo buneTta

Unavailable-Exchange KynoH HepocTyneH AAs WCNOJIb30BaHWA, MOCKO/bKY Heobxoanma
only (HegocTtyneH gns y | onnara WTpadHbIX CaHKUMKA MaM gonnata 3a nepebpoHMpoBaHMe.
MCMNONb30BaHMA) Bo3MOXHO NpOBECTU TO/IbLKO 0BMEH.

Void (AHHYIMpOBaH) V | AHHyAMpOBaHa 3anucb 0 NPOAaKe 3NEKTPOHHOro buneta

5.7.1. BAXHO! B cBA3M C BO3MOXXHbIMWU PACXOXKAEHUAMWN UHPOPMAUUKM B anemeHTe ETA u B
3aNMCKU INEKTPOHHOro buneta, HEO6X0AMMO onpenensaTb TOYHbIM CTaTyC MNONIETHOIO KyMnoHa
no MHOPMaALMM B 3aNUCK 31EKTPOHHOrO buneTta!

5.7.2. BAXHO! Cratychbl: Closed, Exchanged, Flown, Print Exchanged, Refunded, Void asnatoTca
KOHEYHbIMMW. DTU CTATyCbl HE MEHSIOTCA Ha Apyrue, paboTa ¢ bunetom, MMeWNUM oaAnH 13
TaKMX CTaTycoB, HEBO3MOXHa.

5.7.3. B cnyyae obpalweHnsa K AreHTy naccaxkupa ana obmeHa ¢ bGunetom, Mmerowmm cratyc
UNAVLB-EXCHG ONLY, AreHT npousBoaut obmeH 6uneta (EE) c B3umaHuMem Bcex
Heobxoammbix gonnat u cbopos. N3meHeHme cTaTyca bBuneta npm aTom He TpebyeTca.

5.7.4. B cny4yae obpalwieHma K AreHTy naccaxupa Ana Bo3sparta ¢ bunetom, MmeroLWmMm craTyc

UNAVLB-EXCHG ONLY, AreHTy Heobxoammo oTnpaBuTb 3anpoc NepeBo3UYMKy Ha U3IMEHEHUEe
cTatyca kKynoHa ET ¢ UNAVLB-EXCHG ONLY Ha OPEN FOR USE gns nposeaeHusa Bo3BpaTa B
COOTBETCTBMU C «MHCTPYKUMEN MO M3MEHEHWUID cTaTycoB KynoHoB ET u EMD». Mocne
M3MeHeHMA cTaTyca NPOU3BOAUTCA BO3BpPAT B COOTBETCTBMM C MNpaBuaamMum MNpUMeEHeHuA

Tapuda.

5.8. NMpoobpas aneKTpoHHOro Buneta

5.8.1. [nsa npocmoTpa npoobpasa 3/1eKTPOHHOro buneTa (ayaAUTOpPCKOro KyrnoHa) ucnosibsyerca

dopmat: DMB24102392733
rae: 24102392733 — HOMmep 3/1eKTPOHHOro bunerta 6e3 ykasaHua pacyeTHoro koaa (10

undp)
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Bua buneta:
DMB2410586739
E-TKT NBR:4212410586739 SIBERIA AIRLINES OFFICE:000000557
NAME: PETROV/IVAN MR QAA S7

TEST QAA
ORIG-DEST:0VB/0VB RLOC: T6RBX I1SSUE DATE:14N0OV14 OVB
TOUR CODE: ISSUE AGENT:000133
S FRM/TO A/L FLT CLS DATE TIME ST FBC NVB/NVA BAG
O OVBDME S7 178 R 15DEC14 0620 OK RLERT 15DEC14/15DEC14 1PC
O DMEOVB S7 179 M 27DEC14 1115 OK MLERT 27DEC14/27DEC14 1PC

ENDORSEMENTS/RESTRICTIONS: INCL VAT 4179.66RUB/S7 ONLY/REF/CHNG/RESTR
FARE CALCULATION: FARE CALC INDICATOR: 1
15DEC140VB S7 MOW8900S7 OVB16500RUB25400END

FARE BREAKDOWN:

BASE :RUB 25400
EQUIV:RUB RUB
T/F/C:-RUB 0]

TTL:-RUB 7600A

FOP / TAX/FEE/CHARGE DETAIL:

Cneaytowan ctpaHmua:

DMB2410586739
FOP:DE*CA/RUB19800
FOPAMT :RUB 19800
FOP:CASH
FOPAMT :RUB 7600
EXCHANGE/RE I SSUE :0VB14N0OV14/00000055Z2
4212410586738
TAX/FEE/CHARGE DETAIL:
PD-TAX:RUB 2000YR

5.9. KoHTpoAab Hag KynoHaMu 3n1eKTPOHHOro bunera.
5.9.1. Cuctema KOHTPOAA NOJIETHbIX KYMOHOB

5.9.1.1. B cnyyae, Korga B nepeBO3Ke yyacTtByeT 6onee opgHoro [lepeBo3uynKa
(bakTnyecknin, Banunaupyowmnii, MapKeTUHIOBbIA), B  31EeKTPOHHOM  bunete
MCMONb3YyeTCA CUCTEMA KOHTPOAA MONETHbIX KynoHOB. CMCTEMa KOHTPOANA NO3BOAAeT
NOMY4YnUTb MONIETHbIN KYNOH 3/1eKTPOHHOro buneta B nonb3oBaHue epeBo3ynKa AnMbo
AreHTa C LeNblo perucTpaummn naccaxumpa, Nocagkm ero Ha 6opT U NepeBO3KK, a TaKkKe
ans nepeodopmMneHusa, aHHYIMPOBaHMA OuneTa MAM NpousBeAeHWs Bo3BpaTa. ITa
cuctema Heobxoamma pnsA TOro, YTOObl MCKAOYUTL BO3MOMKHOCTb OAHOBPEMEHHOO
NCNO/Ib30BaHMA KyrnoHa buneTa pasHbimu MNepeBo3ynkamu/AreHTamu.

5.9.1.2. B Ka)KAbli MOMEHT BPEMEHM TOJIbKO OZiHa aBMAaKOMMNaHMUA MOXKET KOHTPOAMPOBATb
AOKYMEHT (nnbo ®daKTuueckuit nepeBos3umk, nnbo Banugupylowmii NepeBo3YUK).
Takum obpasom, AnA Toro, 4Tobbl AreHT CMOr BHECTU WM3MEHEHUA B 3/IEKTPOHHbIN
6unet, HeobxoANMMO, MMETb K HEMY AOCTYM, TO €CTb MMETb KOHTPO/Ib Haf, KynoHamu,

Omoen mexHonozuli u 0by4yeHus
8-800-200-8886  +7-383-222-3135 e-mail: tech@s7.ru cmp. 25 u3 51


mailto:tech@s7.ru

08000242807 12533

9

TexHon02usA oghopmaeHUa 3n1eKMmpoHHoOLU nepeeo3ovHoli O0KymeHmayuu wWww.s7ru
MAO «AsuakomnaHusa « Cubupe»

nognexawmmm N3MeHeHUHo. AreHTCTBO MOXeT npon3BoaAnTb Kakue nméo LI,EVICTBVIFI C
bunetom - dHHY/1IMPOBATb, MPON3BOAUTL obmeH nan BO3BpPaAT TOJIbKO B TOM C/yyae,
€C/In CTaTyCbl BCEX HENCNOJ1Ib30BAHHbLIX MOJNIETHbIX KYNMNOHOB — «Open for use», To eCTb
€C/I KYNOHbI OTKPbITbI A4/1A NCNOJ1Ib30BaHUA.

5.9.2. 3anpoc KOHTPOAA BbIOBPAHHbIX KYMOHOB.

[na 3anpoca KOHTPOAA Hafg BblOpPaHHbIMM KynoHamMm HeobXoAMMOo B 3anUCUM 3N1EKTPOHHOro
6uneta B none «SELECT» oTMeTUTb MHAMKaTopom X Heobxoanmble cermeHTbl, B nosie «KACTION»
yKasaTb Kog ¢yHKumm RC, B none «CARRIER» Kop, nepeBO34MKa, Y KOTOPOro 3anpalimBaeTtcs
KOHTPO/b, Hanpumep:

Bua 3anncm anekTpoHHoro buneta:

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/T4W9J

ETKT 4212410208711 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 DME MSQ S7 4957 O01SEP15 1220 \ OA CONTROL B2 X
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION RC INVOL N (Y/N) CARRIER S7 GH _ (Y)

e B gaHHOM npumepe KOHTPOAb Hajd KynoHamu y PakTuyeckoro nepeBos3yunKka. [1a Toro ytobbl
Npon3BecTn NepebpoHNpPOBaHME, HEOBXOAMMO 3aNPOCUTb KOHTPOJIb HaA, BblIOPaHHbIM KyNnOHOM.

e OTBeT cUCTEMDI:

TRANSACTION PROCESSED, COUPON CONTROL RECEIVED

e [locne nonyvyeHumAa KOHTpPOAA Had KynoHamu 3anncCb 3/1IEKTPOHHOTO buneta umeet BUA:
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ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/T4W9J

ETKT 4212410208711 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 DME MSQ S7 4431 O01SEP15 0540 \ OPEN FOR USE _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION __ INVOL _ (Y/N) CARRIER ___  GH _ (V)

e CraTyc KynoHa nameHeH Ha «OPEN FOR USE», MOXXHO Npon3BoauTb onepaunm c bunetom.

6. OYB/IUKAT MAPLLUPYTHOM KBUTAHLUN.

6.1. Mpn HeobXxoAMMOCTM NACCANKUPY MOXKeT ObiTb BblgaH Ayb6AMKAT MapWpPYTHOM KBUTAHUUMK.
MpoussognTb odopmneHve aybanKata MaApWPYTHOM KBUTAHLMU MOMKHO HeorpaHuUYeHHoe
KONMYeCTBO pas.

6.2. [inA nonyyeHmAa aybanKaTa MapLIPyTHOM KBUTAHUMKW HeobxoanMmMo Bocnoib3oBaTbeA Kogom IR B
none «ACTION» 3anucu anekTpoHHoro buneta. B gaHHom cnyyae 3anonHeHue nonei «SELECT»,
«INVOL» n «CARRIER» He TpebyeTcsa, Hanpumep:

Bupg, 3anucu anekTpoHHOro bunera:

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/VECGF

ETKT 4212410208694 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvB DME S7 174  O01SEP15 0740 Y OPEN FOR USE _
2 DME OVB S7 181 10SEP15 1705 Y OPEN FOR USE _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION IR INVOL _ (Y/N)  CARRIER GH _ (V)

e OTBETOM CUCTEMbI ABAAETCA 3KpaH 3anpoca aybaukata maplpytHOM KeBuTaHumm Duplicate
Itinerary Receipt Screen, B KoTopom TpebyeTca yKasaTb TUN NOAYYEHUA MAPLLIPYTHOM KBUTAHL MM
— pacneyaTka Ha BymaxKHOM HOCUTeNE UAM OTNPABKA HA 3/1EKTPOHHbIN agpec naccaxupa.
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e [lpu BbiBOpE NeYaTV MapLLIPYTHON KBUTAHLMM HA NPUHTEpE
ETIR:

*** Duplicate ltinerary Receipt Screen ***

Name: TEST/TICKETMR
E-Ticket: 4212410208694

Select
Paper Duplicate ltinerary Receipt X

E-Mail Duplicate ltinerary Receipt

E-Mail Addr: >

Transmit here _ <=

e OTBeT cUCTEMbI:
Msg 045 - RECEIPT SENT TO PRINTER |

e [lpn BblIbOpe OTNPaBKM MAPLIPYTHOM KBUTAHLMW Ha INEKTPOHHbLIA agpec naccaxkupa, agpec

yKasbiBaeTca B nose E-Mail Addr:
ETIR:

*** Duplicate ltinerary Receipt Screen ***
Name: TEST/TICKETMR

E-Ticket: 4212410208694
Select

Paper Duplicate ltinerary Receipt
E-Mail Duplicate ltinerary Receipt X

E-Mail Addr: > TECH@S7-RU

Transmit here _ <=

e OTBeT cUCTEMbI:
‘Msg 044 - RECEIPT E-MAILED

7. UCTOPUYECKAA YACTb 9/IEKTPOHHOIO BUJNETA.

7.1. Mpn HEeobXOAMMOCTU areHT MOXKET BbIBECTM Ha 3KPaH WMCTOPUYECKYHD 4YacCTb 3/N1EKTPOHHOrO
6uneta, B KOTOPOWN OTpa)KaloTcA BCE M3MEHEHUS, KOTOpble MNPOU3BOAMAUCL C KyMOHamwu
3NEeKTpoHHOro 6buneta (obmeH, BO3BpaT, peBanMAauusa, WM3MeHeHWe CcTaTyca, nepepaya
KOHTpOASA).

7.2. ns 3TOro B 3anucK 3/1eKTPoHHOoro buneta B none «ACTION» ykasbiBaetca Ko ¢yHKuum DH. B
JaHHOM cay4vae 3anonHeHue nonen «SELECT», «INVOL» n « CARRIER» He TpebyeTcs, Hanpumep:
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Bua 3anncm anektpoHHoro buneta:

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/V2FFV

ETKT 4212410211349 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvB DME S7 174  O06SEP15 0740 R REFUNDED _
2 DME OVB S7 179 20SEP15 1150 Q REFUNDED _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION DH INVOL _ (Y/N) CARRIER ___ GH _ (Y)

OTBeT cucTeMbI:

ETKT 4212410211349 TEST/TICKETMR
CPN FROM/TO FLT DATE STATUS REMARK
1 OVBDME S7174  O06SEP15 REFUNDED

26AUG15 0719  S7/0VB017/2494 REFUNDED

26AUG15 0714  S7/0VB017/2494 OPEN FOR USE

26AUG15 0714  S7/0VB017/2494 S7174/05SEP15 REVAL S7174/06SEP15
26AUG15 0713  S7/0VB017/2494 OPEN FOR USE

2 DMEOVB S7179  20SEP15 REFUNDED

26AUG15 0719  S7/0VB017/2494 REFUNDED

26AUG15 0715  S7/0VB017/2494 OPEN FOR USE

26AUG15 0715  S7/0VB017/2494 S7179/15SEP15 REVAL S7179/20SEP15
26AUG15 0713  S7/0VB017/2494 OPEN FOR USE

QUWW>OQwwmw>

7.3. Tabnvua pagos 1 o6nacTen Ha IKPaAHE UCTOPMUYECKOM YAaCTU INEKTPOHHOro buneta:

Papg, OnucaHue

A 1 OVBDME S7174 06SEP15 REFUNDED
2 DMEOVB S7179 20SEP15 REFUNDED
Homepa KynoHoB, Napa asponopToB, Peiic, AaTa, CTaTyC KynoHa, NpumeYaHms

B 26AUG15 0719 S7/0VB017/2494 REFUNDED

26AUG15 0714 S7/0VB017/2494 OPEN FOR USE

26AUG15 0714 S7/0VB017/2494 S7174/05SEP15 REVAL S7174/06SEP15

[aTa n Bpema U3MeHeHun, Kog, KomnaHuu/Homep odpuca/pedepeHumn areHta, MHdopmaums
No M3MEHEHUIO

C 26AUG15 0713 S7/0VB017/2494 OPEN FOR USE
MepBOHAYaNbHbIN CTAaTYC KynoHa, AaTa, Bpemsa opopmneHuna buneta
odpuc/pedepeHuma areHta, opopmmsLuero buner.
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8. AHHYJ/INPOBAHUE S/IEKTPOHHOTIO BUJIETA.

8.1. AHHynupoBaHWe (MM  BOUAMPOBAHWE) 3SNEKTPOHHOro 6uneta npovsBOAUTCA B  LENsAx
yCTpaHeHus owmnbKKM, gonyweHHOoM npu 0GOpPMIEHUN.

8.2. BonaupoBaHne 31eKTPOHHOIo buieTa He AONYCKaeTCsa, ec/iM No 6uneTy 6bIn NPOMENKYTOUHbIE
craTycbl (Hanpumep, CHECKED-IN, REFUNDED n T.4.)

8.3. Onepauuio BOMAMPOBAHMA 6MNETa MOMKHO MPOU3BECTU B A€Hb NPOAAKM A0 reHepauuu
aBTOMATUYECKOro OTYeTa No NpoJake B cucteme 6poHMpPOBaHUA.

8.3.1. Ecau 6unet odopmneH B AeHb BbineTa, TO BOMAMPOBAHWE INEKTPOHHOro 6uneTta
AONYCTUMO He MeHee Yem 3a 3 yaca A0 BblleTa peica, Npu yCcAOBUM €ANHOBPEMEHHOM
aHHYNALUN MECT.

8.3.2. Ecnu bunet odopmneH meHee yem 3a 3 yaca A0 BblneTa peiica, BonamposaHue buneta
AONYCTUMO B Te4yeHWe nosaydaca nocne odopmaeHua, Ho He MeHee yem 3a 40 MUHYT A0
Bbl/fIeTa pelica U Npu YCNOBMU €4UHOBPEMEHHOM aHHYIALUM MECT.

8.4. lna BOMAMPOBAHUA 3NEKTPOHHOro buneta HeobxoamMmo BHectu Koa VT B none «ACTION»
3anucx 3/1IeKTPOHHOro buneta. B aaHHOM cnydae 3anosHeHue noneint «SELECT», «INVOL» u
«CARRIER» He TpebyeTcs.

8.5. AHHyAMpOBaTb BMNET MOXKHO TONbKO B TOM C/yyae, Korga y Bcex KynoHos ctatyc «Open for
use», Hanpumep:

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/VECGF

ETKT 4212410208694 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OVB DME S7 174  O1SEP15 0740 Y OPEN FOR USE _
2 DME OVB S7 181 10SEP15 1705 Y OPEN FOR USE _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION VT INVOL _ (Y/N) CARRIER ___ GH _ (Y)

OTBeT cucTeMbI:

DGL2410208694/S57/33333333/2494/02AUG15
OK SAC4218600000300

8.6. Nocne 3aKkpenneHuMa 6poHMpOBaHMA M3 OPOHM aABTOMATUYECKM YAANAETCA UHAMKATOP
odopmneHma anekTpoHHoro buneta -ETK- , anemeHTbl SSR: TKNE, n3 nona RT:K ypansetca
Homep buneta. CTaTyc NoneTHbIX KYNOHOB B anemeHTax ETA meHsAeTca Ha Voided
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RT:-ETA
1.ETA V 01SEP15 OVBDME 4212410208694C1/SAC4212100000FSJ/P1
2_ETA V 10SEP15 DMEOVB 4212410208694C2/SAC4212100000FSJ/P1

BAXHO! OTmeHuUTb BOMAMpPOBAHUE 31€KTPOHHOro 6uneta HeBO3MOXKHO!

9. U3MEHEHWE YC/I0BUW NEPEBO3KMW.

9.1. Maccaxxunp nmeeT NPaBo U3 a3ponopTa OTNpaBaeHUA/TpaHcPepa/0CTaHOBKN U3MEHUTb MapPLLPYT
nepeBO3KW, AaTy UAW Bpema BblJIeTa MO COrNacoBaHWUIO C NEPEBO3YMKOM (B COOTBETCTBUW C
npaBuiaMn NpUMeHeHuA Tapuda).

9.2. PeBanunpgauyms.

9.2.1. Onepaums pesBanuaauumn NPUMeHseTcs gNs NnepebpPoHNPOBaAHUA KaK NepBoro NOAETHOro
CEermMeHTa, TaK U NS Nocieaylowmx CErMeHTOB, NPU 3TOM M3MEHSAIOTCA TONIbKO MOMETHbIE
cermeHTbl. Homep 6uneta He uU3meHseTcsa, BCA MHbopMauma No BUNeTy, Kpome NoNEeTHOM
(peicbl/paThl BblNeTa/BpeMS BblNeTa), OCTAETCA NPEXKHEN.

9.2.2. Onepauymsa pesanmaaumm NnpomM3BOAMUTCA B CAy4ae eC/n:
® pelic, Ha KOTOpbIM NpousBoamuTCcA nepebpoHMpoBaHMe, paspelsaeT opopmaeHue
3NEKTPOHHbIX Bunetos
® MapLpyT NepeBO3KM M aBMaKOMMNAHUA HE N3MEHSIeTCA
e Koj bpoHupoBaHuA (BUA Tapuda) He uameHaeTcA
® CTOMMOCTb bMneTa He n3meHseTcA
® HeobXxoAMMO NPOCTaBUTb OTKPLITYIO AaTy
e Heobxoammo BoccTaHoBAeHMe snemeHToB SSR: TKNE

9.2.3. Onepauyua peBanngaunm MoxKeT NPoM3BOAMTLCA HEOTrPaHMYEHHOE KOAMYECTBO pas3, Kak
no o4HOMY, TaK U MO HECKOJIbKMM (BCEM) KynoHam buneTa.

9.2.4. TlopsaaoK AencTBum:
® poBepuTb YCNAOBMA ANA peBanMpaumm (CTOMMOCTb He W3MEHAEeTCA, Kop,
6pPOHMPOBAHMA, MAPLLPYT HE U3MEHSIOTCA)
® pPOM3BECTM U3MEHEHWNE NONETHbIX CEFMEHTOB B BpOHUPOBaHUM:

RT:
0OVB017 2494 0903 09AUG /RU/P1D30862
1.TEST/TICKET MR T4WRW -ETK-

2. S7 174 Y  WEO1SEP OVBDME HK1 0740 0855
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. S7 181 Y FR10SEP DMEOVB HK1 1705 2355
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

4.B

5.7/ *T

6.SSR TKNE S7 HK1 OVBDME 0174YO1SEP.4212410208717C1/P1

7.SSR TKNE S7 HK1 DMEOVB 0181Y10SEP.4212410208717C2/P1

8.0vB0O17
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-XE3, 11SEP
S7 181 Y SA11SEP DMEOVB HK1 1705 2355 319 MO R
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

e Mepes3aKkpbiTb bpoHMpoBaHune *R
e BbI3BaTb 3aMNWUCb 3/IEKTPOHHOrO buneTa:

RTETA

1.ETA 1 O01SEP15 OVBDME 4212410208717C1/P1
2_.ETA I 10SEP15 DMEOVB 4212410208717C2/P1
-ETR:1/P1

roe:
1 — 310 HOMep cTpoku ETA ¢ HeobxoaMMbIM HOMepom buneTa.
P1 —accouymauma c naccaxkmpom B none NM:.

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 33333333/0VB017/A/S7/T4WRW

ETKT 4212410208717 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OVB DME S7 174  O1SEP15 0740 Y OPEN FOR USE _
2 DME OVB S7 181 10SEP15 1705 Y OPEN FOR USE X
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS
ACTION RV INVOL N (Y/N) CARRIER S7_  GH _ (¥)

® M3MeHAEeMbl cermeHT oTMmedaeTca uHamkaTopom X, B none «ACTION» yKa3biBaeTca
Koa ¢yHkumn RV, B none «INVOL» wHauKaTop pobposonbHoro (N) wnum
BbIHYXAeHHoro (Y) nsmeHeHus, 8 none « CARRIER» Koa, nepeso3ymka (S7)
OTBeT cucTembl:

ETRV: Revalidation Screen
Ticket 4212410208717
CPN From/To Flight Date Time CLS Status PNR Seg
1 OVB DME S7174 01SEP15 0740 Y OPEN FOR USE _
2 DME OVB S7181 10SEP15 1705 Y OPEN FOR USE 03
Transmit here _ Ticket Date Validity Override Transmit here

e B Revalidation Screen yka3sbiBaeTcs Homep CTPOKUM UameHAaemoro cermeHta B8 PNR
HanNpPoOTMB COOTBETCTBYIOLLErO cermeHTa buneta. Kypcop ctaButca B none «Transmit
here», tHGOpMaUUA OTNPaABAAETCA B CUCTEMY.
e B ogHom 3anpoce Revalidation moXHO BblOpaTb Kak OAMH, TaK U HECKOJIbKO
N3MeHeHAEeMbIX CerMeHTOB
OTBeT cucTembl:

Msg 030 - TRANSACTION PROCESSED 0O.K
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9.2.4.1. Mocne nposeaeHus pesanngaumm 6poHMpoBaHMeE UMeEET BUA,:

RT : T4AWRW

OVBO17 2494 0903 09AUG /RU/PID30862
1.TEST/TICKET MR T4WRW -ETK-

2. S7 174 Y  WEO1SEP OVBDME HK1 0740 0855

*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. S7 181

*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
4.B/2223135 S7 AIRLINES

5.T/ *T

6.SSR TKNE S7 HK1 OVBDME 0174YO1SEP.4212410208717C1/P1
7.SSR TKNE S7 HK1 DMEOVBO181Y11SEP.4212410208717C2/P1

8.0VBO17
-RTETA

1.ETA 1 O01SEP15 OVBDME 4212410208717C1/P1
2_ETA RV 11SEP15 DMEOVB 4212410208717C2/P1

Y  SA11SEP DMEOVB HK1 1705 2355

B 6poHnpoBaHmMn asTomaTndeckm dopmupyetca anemeHT SSR: TKNE ¢ nHpopmaunen
No HOBOMY NOJIETHOMY CerMmeHTy.

Koa snemenTa ETA meHseTca Ha RV

Mpn peBannpaumm cbopbl 3a WU3MEHEHWE YCNOBUMA NEepPeBO3KM MO MpaBuaam
npumeHsemoro Tapnda opopmaatotca Ha EMD (98F).

Co3paHune mackm EMD npoussogutca us otkpoitoro PNR.

Mpu odopmneHmn EMD B HGpoHMpOBaHUM aBTOMaTUYECKM GOpMUPYeTCA d1eMeHT
A0NoNHUTENbHOTO 06CcnyRunBaHma SVC.

9.24.2. Echmu B 6poHMpPOBaHMM C OPOPMAEHHBIM 3NEKTPOHHbIM BuneTom noseTHble

cermeHTbl BblNM AaHHYNMPOBAHLI, @ 3aTeM BOCCTaHOBAEHbI, 160 anemeHTbl SSR: TKNE
He cdopmmnpoBanucb Npu opopmaeHnn Gunerta, Hy»*KHO nNpounssecTn onepaumto RV Ha
COOTBETCTBYIOLLMX CErMeHTax B 3anWCU 3NEKTPOHHOro 6uneTta. 3Ta onepayua
HeobxoAMMa, TaK KakK MpPW aHHY/NIMPOBAHUM CErMEHTOB MNPOUCXOAMT aHHYNAUMA
anemeHToB SSR: TKNE. [llaccaxump, B TakOM cC/ay4vyae, He BbIXOAUT B CMNMUCKax Ha
perncTpaumm peiica u He MOXKeT BbITb 3apPerncTpMpPoBaH.

9.2.5. B03MOXHble OWKOKN NpW NpoBeaeHMM Onepauum peBannaaumm:
INVALID COUPON SELECTION - BbI6bOp KynoHa, KOTOPbIM MMEET CcTaTyc, oT/In4YHbIN oT « OPEN
FOR USE» nnn «AIRPORT CONTROL» nnbo B Revalidation Screen BbibpaH HeBepHbIN HOMEp
cermeHTa 13 PNR
SELECT - MUST SELECT COUPON(S) — He BblbpaHbl Heobxoaumble KynoHbl (He yKasaH
nHAMKaTop X B none «SELECT»).
INVOL - MUST ENTER Y FOR YES OR N FOR NO - B none «INVOL» He npocTaB/ieH MHOMKATOP

Y/N

NAME IN TICKET DOES NOT MATCH ANY NAME IN PNR — nma naccaxupa unM miageHua B
6pOHMPOBAHMM He COBNAJAET C UMeHeM B buneTe, peBannaauma HEBO3MOXKHa.
REVALIDATION REQUEST DENIED — oTKka3 B npoBeAeHUW peBanngaumm, Ko 6poHnpoBaHua
B8 PNR He coBnagaet ¢ 6unetom, nnbo nepeso3ka odopmieHa Ha penc [epeBo3umKa,
3anpeLLaloLLero nposeaeHe peBanmaalmm.
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INVALID SEGMENT NUMBER — maplpyT Ha yKasaHHOM cermeHte B OPOHMPOBAHUM He

coBnagaeTt C MapLlpyTom B buneTte Ha 3TOM CErMeHTe.

PNR MODIFIED. PLEASE EOT OR IG THEN RE-RETRIEVE — B PNR He npowussegeHo

3aKpensieHne N3MeHeHUNn.
9.3. O6MmeH 3neKTPOHHOro 6uneTa Ha INEKTPOHHbIN buner.

9.3.1. 0O6meH buneTta NPon3BOAUTCA B CIy4Yae:
e lI3meHeHMA Koga 6poHNpPOBaHMA
®  /I3MeHeHUA CTOMMOCTU NePEBO3KM
® lI3meHeHUA mapLipyTa

e UM3meHeHUs AOKYMeHTa, 1Mbo pamuanmn/MmeHun naccaxxmnpa

9.3.2. K obmeHy npuvHMMAlOTCA BCE HEMCNONb30BaHHbIE KyMOHbl 3/IEKTPOHHOro bunerta. AnA

TOro Ytobbl NpounssecTn obmeH buneta, HeobxoamMmo:

9.3.2.1. OTKpbITb BPOHUPOBAHME, NPON3BECTU HEOBXOAMMbIE U3MEHEHMUS.

9.3.2.2. pn obMeHe YaCTUYHO WCMONb30BaHHbIX 6UNETOB HeobXxoAMMO NPOBEPUTHb
nofieTHble CermeHTbl B 6poHMpoBaHMWU. Ecnn B  6GpoHMpPOBAHMM NPUCYTCTBYET
NCMNO/Ib30BaHHbIN CErMEHT, HE0bX0AMMO YAaNUTb €ro U3 BPOHUPOBAHUSA, NPEXAE YEM

NPOn3BOAUTL OOMEH.

9.3.2.3. C60p 3a M3IMEHEHWNE YC/NIOBMIA NEepPeBO3KM MOXKeT bbiTb opopmneH Ha EMD (98F),
B0 yKasaH B macke obmeHa buneta B none Penalty c kogom OD.

9.3.2.4. [laHHble NepBOHaYaIbHOro GUNETAa MOXKHO NPOCMOTPETbL B AETaNAX INEKTPOHHOTO

bunera.

9.3.2.5. MpownssecTn npoueaypy obmeHa bunera:
e  BbInONHWTbL pyyHyto Tapudukaumio TKT:

FSIXX

S S7 . 178R15DEC 0OVB0620 0755DMEOS
S S7 . 179R25DEC DME1115 18250VB0S
MANUAL TARIFICATION

e BbI30B 3aNMCU 93NEKTPOHHOIO bunera:

RTETA

1.ETA 1 15DEC14 OVBDME 4212410586738C1/P1
2_.ETA | 25DEC14 DMEOVB 4212410586738C2/P1
-ETR:1/P1

roe:
1 — Homep cTpoKku ETA ¢ cooTBeTCTBYHOLWMM HOMEPOM bBuneTa
P1 - nHaukaTop naccaxupa

nnun:

ETR:TN/4212410586738/P1
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rae:
4212410586738— Homep 0bm
P1 — nHauKaTop Naccaxmpa

eHnBaemoro bunerta

e B 3anucu aneKktpoHHoro 6uneta B none «ACTION» yKasbiBaeTca Koa ¢yHKummn EE,
BblbMpaeTca MHAMKATOP BblHyKAeHHOoro (Y) nnn gobposonbHoro (N) usmeHeHus, Kop,

MepeBo3umnka (S7)

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 00000055/0VB017/A/S7/T6RBX

ETKT 4212410586738 PETROV/IVANMR

CPN FROM/TO FLT DATE TIME
1 OvVB DME S7 178 15DEC14 0620
2 DME OVB S7 179 25DEC14 1115

DT- DISPLAY E-TICKET DETAILS

RC- REQUEST CONTROL OF SELECTED C
RV- REVALIDATE SELECTED CPNS

PE- PRINT EXCHG SELECTED COUPONS
VT- VOID TICKET

EE- EXCHG/REISSUE ETKT TO ETKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION EE INVOL N (Y/N) CA

CLS STATUS SELECT
R OPEN FOR USE _
R OPEN FOR USE

DH- DISPLAY E-TICKET HISTORY
PNS SC- SEND CONTROL SELECTED CPNS
CS- CHANGE COUPON STATUS
RF- REFUND E-TICKET COUPONS
IR- ITINERARY RECEIPT -DUPLICATE
EP- EXCHG/REISSUE ETKT TO PAPER TKT

RRIER S7_  GH _ (Y)

OwnbKn, BO3HMKatoWwmMe npu nposeaeHnun onepaumm EE:
TKT NOT PRICED — He 6blna npousBeaeHa TapudurKauma 6poHmpoBaHua (TKT:)

PASSENGER OR INFANT ID REQUIRED — npu  OTKPbITUM Buneta He Obin  yKasaH
naeHTMdMKaTop naccarknpa nanm maageHua, Ha Kotoporo npomnssoanTca obmeH

AUTOPRICING SELECTED  — ucnonb30BaHa aBTOMATM4YeCKaa TapudpuKauma BMecTo py4yHoum
EXCHANGE NOT ALLOWED - CHECK COUPON STATUS — KYMNOH 3/IeKTPOHHOro bunerta mmeer
cTaTyc, oTan4YHbIn oT OPEN FOR USE nnam OA CONTROL YY, obMeH HEBO3MOMKEH

INVALID TKT COUPON STATUS — KYMNOH 3/1eKTPOHHOro buneta nmeet ctatyc OA CONTROL
YY, nn6o AIRPORT CONTROL. Heob6xoaMMO 3anpoCuTb KOHTPO/Ib Haj, KYNOHOM.

e OtBeTom cucTembl ABNAETCA MacKa ETE: KoTopaa comeput uHdopmauumio no
obmeHMBaemomy bunety (gata M MecTo NpoJarkM, cymmbl Tapuda m Takc, ¢opma
onnarbl).
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Bung macku ETE:

ETE:OMP PETROV/IVAN MR
PSGRINFO SPONSOR
AGT 133 SRPT TOUR
IR(Y,N,E) Y EMAIL
EXCHANGE DOCUMENT 1 DOC TYPE DE
DOC NBRS 4212410586738 CITY OVB DATE 14NOV14 OFFICE 00000055Z
CPN NBRS 12 TOTAL AMT RUB19800
EXCH FOP CA AMT RUB19800
EXCH FOP AMT
EXCHANGE DOCUMENT 2 DOC TYPE
DOC NBRS CITY ___ DATE OFFICE
CPN NBRS TOTAL AMT
EXCH FOP AMT
EXCH FOP AMT
ORIGINAL ISSUE DOCUMENT 0&D OVBOVB
DOC NBRS CITY DATE OFFICE
NEW ENDO INCL VAT 4179.66RUB/S7 ONLY/REF/CHNG/RESTR
ENTER NEW FBC/VALIDITY/BAG X ENTER NEW FARE/TAXES/ADC OR REFUND PAYMENT _

3ano/iIHeHMe MacKku MPOM3BOAUTCSA B COOTBETCTBMU C «MHCTpyKumen no co3gaHuto mackm ETK B ACB

Gabriel»

BHUMAHMUE: NMocne ocywecTsneHnsa onepauum obmeHa 3/1eKTPOHHOro 6unera Ha 3/1€KTPOHHbIN

6uner aHHynauMAa (sonauposaHme) opopMIEHHOTO 3IEKTPOHHOro 6uneta HeBo3MoKHa!

e OTBET CMCTEMbI NOCNe nepegayn MmaCckum B CUCTEMY:

OK ET 2410586739 1 TICKET TOTAL: RUB7600A /P1 -RT:T6RBX _
TRANSACTION TOTAL: RUB8600 /P1 PNLT: RUB1000 *ETKT COMPLETE*

9.3.2.6. Mocne nposeaeHna obmeHa 6poHNUpPOBaHME UMEET BUA,:

OVvB017 133 0511 14NOV /RU/P1D4313
1_PETROV/IVAN MR T6RBX -ETK-
2. S7 178 R MO15DEC OVBDME HK1 0620 0755
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
3. S7 179 M  SA27DEC DMEOVB HK1 1115 1825
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
4_NC
5.T/ *T
6.SSR FOID S7 HK1 PP12345467890/P1
7.SSR TKNE S7 HK1 OVBDMEO178R15DEC.4212410586739C1/P1
8.SSR TKNE S7 HK1 DMEOVBO0179M27DEC.4212410586739C2/P1
9.0VB0O17
-RTETA
1.ETA 1 15DEC14 OVBDME 4212410586739C1/P1
2_.ETA 1 27DEC14 DMEOVB 4212410586739C2/P1
3.ETA E 15DEC14 OVBDME 4212410586738C1/SAC421BEOOOOOGKN/P1
4_ETA E 25DEC14 DMEOVB 4212410586738C2/SAC421BEOOOOOGKN/P1

dopmupytotca anemeHTbl SSR: TKNE ¢ HOBbIM HOMepom Buneta n HOBbIMW NONETHbIMWU AAHHbIMMU.

9.3.2.7. CtaTyc nepBOHayanbHOro 6wuneta meHsetcA Ha EXCHANGED,

AanbHenwmne

,CI,GVICTBMH C HAM HEeBO3MOXHbl. Bca p,aaneﬁu.laﬂ pa60Ta nponssoanTCA C HOBbIM

6unetom, KoTopbin umeeT ctatyc OPEN FOR USE.
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HeTtanun HoBoro bunera:

TKT NBR: 4212410586739
NAME: PETROV/IVANMR

ISSUING CITY: OVB

ISSUING OFFICE: 00000055

ORIG/DEST:0VBOVB

NBR OF TKTS

ISSUED:001

CP S FRM/TO A/L FLT CLS DATE TIME ST FBC

TTL NBR OF SEGS:002
BAG RLOC  STATUS

1-0 OVBDME S7 178 R

2-0 DMEOVB S7 179 M

15DEC14 0620 OK RLERT

NV15DEC14/15DEC14

27DEC14 1115 OK MLERT

1PC T6RBX OPEN FOR USE

1PC T6RBX OPEN FOR USE

NV27DEC14/27DEC14
**ENDORSEMENTS/FARE CALCULATION**
ER:INCL VAT 4179.66RUB/S7 ONLY/REF/CHNG/RESTR

FARE CALCULATION/LADDER FARE CALC INDICATOR: 1
15DEC140VB S7 MOW8900S7 OVB16500RUB25400END
** FARE BREAKDOWN / FOP / TOUR CODE **
*TKT FARE DATA* * AUDITOR
BASE :RUB 25400 BASE :RUB 25400
EQUIV:RUB RUB EQUIV:RUB RUB
T/F/C:-RUB 0] T/F/C:-RUB 0
TTL:-RUB 7600A TTL-RUB 7600A
* TAX/FEE/CHARGE DETAIL:
PD-TAX:RUB 2000YR
PENALTY :RUB 1000 OD
TOUR CODE :
FOP:CA
FOPAMT : 7600 COMM AMT: COMM RATE:
FOP:CA

FOPAMT 19800
EXCHANGE/REISSUE DOCUMENTS:OR/0VB/14N0OV14/00000055
4212410586738

** ADDITIONAL PASSENGER
PSGR TYPE:ADULT

INFORMATION **
ISSUING SYSTEM/RLOC:S7/T6RBX

DATE OF ISSUE: 14NOV14
PSGR PHONE: INVOICE NBR:
FOID:PP/12345467890
roe:
TTL:RUB  7600A — cymma gobopa no bunety
T/F/C:RUB 0 — BHOBb B3ATble TaKCbl
PD-TAX — ONlayeHHble TaKCbl (MepeHeceHHble ¢ NepBOHavYaAbHOro buaera)

EXCHANGE/REISSUE DOCUMENTS -
obopmneHHom bunete
PENALTY:RUB 1000 OD — c6op 3a M3MeHeHWe YCA0BUI NepeBO3KM

MHPopMaums o) nepBOHaYabHO

9.3.2.8. B nctopum nepsoHavanbHoro 6uneta otobparkaetca MHPOPMALUA O BbIMMCAHHOM
B 0bmeH bunerte:

ETKT 4212410586738 PETROV/ IVANMR
CPN FROM/TO FLT DATE STATUS REMARK
1 OVBDME S7178 15DEC14 EXCHANGED
14NOV14 0533 S7/0vB017/000133 EXCHANGED TKT4212410586739
14N0OV14 0512 S7/0vB017/000133 OPEN FOR USE
2 DMEOVB S7179 25DEC14 EXCHANGED
14NOV14 0533 S7/0VB017/000133 EXCHANGED TKT4212410586739
14NOV14 0512 S7/0VB017/000133 OPEN FOR USE
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9.4. O6meH 6uneta B HoBOM 6poHUpPOBaHUMU

9.4.1. Ecnn nepBoHAayanbHoe OpoOHMpPOBAHME Maccaxkmpa 6OblNO0  aHHYNIMPOBAHO, ANA
nposegeHns obmeHa HeobxoaAMmMo co34aTb HOBOe OpPOHMpPOBaHME Ha Heobxoaumble
pelicbl/aaThbl.

9.4.2. TNocne co3aaHma 6POHMPOBAHUA HEOOXOANMO:
e [lpounsBecTu py4yHol pacyeT bpoHuposaHus TKT: (B cnyyae obmeHa)
e OTKpbITb 6MNET N0 HOMEPY, C YKa3aHMeM UaeHTUdMKaTopa naccaxupa:
ETR:TN/4212410210975/P1
e [lpousBectn obmeH 6uneta (B cooTBetcTBMM € n. 9.3), AnbO peBanngauymio buneta (B
cooTBeTCTBUM C M. 9.2).

9.5. OTKpbITasa gata B bunere.

9.5.1. [lnAa npocTaB/ieHUs OTKPbITOM AaTbl B OMNeTe MOMKHO BOCMNO/Ib30BaTbCA onepaumen
peBanvaauMm B CAyyae, e€CAM Ha Heobxoaumylo AaTy AOCTyneH Koh OpoHMpOBaHUS,
yKa3aHHbI B bunete.

9.5.2. Ecam Koa GpoHMpOBaHMA M3meHaeTca, nMbo B GuieTe C OTKPbLITOM AaTON yKasaH Kop
ropoAa, a He asponopTa, NpPon3BOANUTCA onepauuna obmeHa.

9.5.3. Ecim  6poHMpoBaHMEe B CUCTEMe  aKTMBHO, Heobxoaumo  3abpoHupoBaTb
COOTBETCTBYIOLIUIA CETMEHT 1 NPOM3BECTU peBanngaunio (n1mbo obmeH) bunera.

9.5.4. Ecaun 6poHNpOBaHME aHHY/IMPOBAHO, HEOHXOAMMO:
® c034aTb HOBOe BPOHMPOBAHUE, C YKa3zaHMEM HOMepa buneTa:
TK:T/TKTD/4212410211230
® OTKpbITb 3anuck ET:
ETR:TN/4212410211230/P1
® npowusBecTu peBanngaumio buneta:

ETR:PG TKT 1 OF 1  ** S7 DATABASE ** 33333333/0VB017/A/S7/VG544
ETKT 4212410211230 TEST/TICKETMR
CPN FROM/TO FLT DATE  TIME CLS  STATUS SELECT
1 OVB DME S7 182  21AUG10 1745 B FLOWN 3
2 DME OVB S7 OPEN OPEN B OPEN FOR USE X
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS  SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT
PN, PB, PF, PL- PAGING ACTIONS
ACTION RV INVOL N (Y/N) CARRIER S7_  GH _ (Y)

Omoen mexHonozuli u 0by4yeHus
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ETRV: Revalidation Screen
Ticket 4212410211230

CPN From/To Flight Date Time CLS Status PNR Seg
1 OVB DME S7182 21AUG10 1745 B FLOWN
2 DME OVB S70PEN  OPEN B OPEN FOR USE 02

® 3aKpbITb 6poHMpoBaHuMe EOT (*)

® BUA 6pOHMpOBaHVIF| C BHECEHHbIMUN U3MEHEHNAMMU:

0OVB017 2494 1244 21AUG /RU/P1D30862

1.TEST/TICKET MR VG549

2. S7 179 B  WE25AUG DMEOVB HK1 1150 1845

*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3.B/2223135

4_T/TKTD/4212410211230

5.SSR TKNE S7 HK1 DMEOVB0179B25AUG.4212410211230C2/P1
6.0VBO17
-RTETA

1_.ETA RV 25AUG10 DMEOVB 4212410211230C2/P1

9.6. O6MeH 3/1eKTPOHHOro 6unaerta B c/iyyae oWMOKM B UMEHM NaccaXkupa.

BaxkHo! WU3meHeHue Hanucauma damuaun/umenn B none NM: npousBOAUTCA TONbLKO
MNepeBo3uMKOM No 3anpocy B 6poHMpOBaHUMN.

9.6.1. B cnyyae ecanm nocne odopmneHuna OHuneta obHapyKeHa ownbKa B HanMCaHUK
bamunnmn/mmenn naccaxunpa, HeobxoAnmMo:

e Cpenatb 3anpoc RT:K

e YaanuTb CTPOKY C HOMepom buneTa naccaxkunpa, pammnanio/Mms KoToporo
HeobXo4MMO U3MEHUTD:
XE:2 (ecnun B 6pOHM K Naccaxkunpy, Ybn faHHbIE MEHAIOTCA, NPUBA3aH pebeHoK Ao 2X
net 6e3 mecTa-INF, To cTpoky ¢ 6unetom INF Toxe Heobxoammo yaanutb M3 noaa RTK)

e BHecTu 3anpoc Ha nsmeHeHune nonaa NM:
SSR:OTHS S7 P1 CHNT 1PETROV/IVAN MR

e [locne nsmeHeHua Mepesosumkom nona NM: npounssectn obmeH bunera B
cootBetcTBuM ¢ n. 9.3, B none ENDO Heobxoanmo sHecTn INVOL CHNG NAME.

10. BO3BPAT 9JIEKTPOHHOIO BUNETA.
10.1. Bo3BpaT N0JIHOCTbIO HEUCNOb30BAHHOIO bunera.

10.1.1. [Jna ocyuwecTBneHMA BO3BpaTa MO HEWCMNONb30BAaHHOMY 3/1E€KTPOHHOMY b6unety
HeobxoaMmo:
e OTKpbITb 3aNUCb 3N1EKTPOHHOro buneta: no Homepy anemeHTa ETA B 6poHMpOBaHUM
(RTETA, ETR:1) nnu, B cnyyae otcytcteua PNR, 3anpocamu ETR, ykasaHHbIMKM B N.5.2
TEXHOJIOTUW.
e PaccuuTtatb cymmy K BO3BpaTy. WMHbopmauuio o cToMmOCTM 6uneTa MOXKHO
nocmoTtpeTb B Aetanax ET.
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e B 3anucu aneKktpoHHoro 6uneta B none «ACTION» yKasbiBaetca Ko ¢pyHKkumn RF, B
none «INVOL» nHamnkatop gobposonbHoro (N) uam BbiHy»aeHHoro (Y) Bo3BpaTa, B
none «CARRIER» Ko nepeso3unka S7:

ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 00000055/0VB017/A/S7/T6R32

ETKT 4212410586736 TEST/TESTMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvVB DME S7 178 21NOV14 0620 M OPEN FOR USE X
2 DME OVB S7 179 28N0OV14 1115 M OPEN FOR USE X
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION RF INVOL N (Y/N)  CARRIER S7_ GH _ (Y)

K BO3BpaTy NPMHMMAIOTCA BCE HEMCMNO/Ib30BaHHbIE KynoHbl (co ctatycom OPEN FOR USE). Mpoussectu
BO3BpaT OTAE/IbHOr0 KYyNnoHa (KynoHoB) HEBO3MO}KHO!

e (OTBeToM cucTembl ABaAeTca macka RFND:

RFND:1RE E-TICKET REFUND
TEST/TESTMR S7/T6R32
RETURNED ETKT NBRS 4212410586736
FOP CA/PAMT RUB35000
FOP
FOP
FARE OR EQUIV AMOUNT RUB33000 TAXES/FEES/CHARGES TOTAL RUB2000
PENALTY AMT
REFUND AMOUNT LESS TAXES LESS PENALTY TAXES/FEES/CHARGES 1-20
RUB2000YR Y
XF TAX : _ _ _ _ XF RFD
SRPT COMM RATE OR COMM AMT
RFND FOP AMT
RFND FOP AMT
RFND FOP AMT
PAPER MCO REF NBR AMT REFUNDED
COMPLETE REFUND _
e MacKa RFND cogepuT cneayoulyto MHbopmauuto:
TEST/TESTMR — MMA Naccaxunpa
S7/T6R32 — Koa, nepeBo3ynKka/Homep PNR
RETURNED ETKT NBRS: 4212410586736 — Homep BO3Bpallaemoro bunera
FOP CA/PAMT RUB35000 — dopmbl onnaTbl BO3BpaLLaemoro bunera
FARE OR EQUIV AMOUNT — Ben4YMHa Tapuoda
TAXES/FEES/CHARGES TOTAL RUB — CyMMa TaKc
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TAXES/FEES/CHARGES 1-20
RUB2000YR Y — Be/IMYMHA 1 KOA TaKCbl, UHOAWKATOP BO3BPaTa TaKCbl

e (CbHopbl 3a BO3BpaT MOryT 6bITb obopmaeHbl Ha EMD, n1nbo ykasaHbl B MacKke Bo3BpaTa
B none «PENALTY AMT»

e B macke 3anonHAaoTCA nons:

PENALTY AMT: — cymma cbopoB 3a Bo3BpaT (Npu HeobxoammocTwn)

REFUND AMOUNT LESS TAXES LESS PENALTY: — cymma Bo3Bpauaemoro Tapuda 3a
BblYeTOM c60pOB 3a BO3BpaT

RFND FOP — ¢opma onnaTbl BO3BpaTa

TaKXXe NPOCTaBAAKTCA MHAMKATOpPbl BO3BpaTa Takc (Y — Takca Bo3Bpawaetca, N — He
BO3BpaLlaeTcs).

MNocne 3anonHeHWss mackm Heobxoammo noctasutb X B none COMPLETE REFUND u
OTNPaBUTb MACKy B CUCTEMY

e 3anonHeHHaA macka numeet BUA:

RFND: 1RE E-TICKET REFUND
TEST/TESTMR S7/T6R32
RETURNED ETKT NBRS 4212410586736
FOP CA/PAMT RUB35000
FOP
FOP
FARE OR EQUIV AMOUNT RUB33000 TAXES/FEES/CHARGES TOTAL RUB2000
PENALTY AMT RUB2000
REFUND AMOUNT LESS TAXES LESS PENALTY RUB31000 TAXES/FEES/CHARGES 1-20
RUB2000YR Y
XF TAX . 3 3 3 _ XF RFD
SRPT COMM RATE OR COMM AMT
RFND FOP CA AMT
RFND FOP AMT
RFND FOP AMT
PAPER MCO REF NBR AMT REFUNDED
COMPLETE REFUND X

e [locne NpoxoXAaeHnA BO3BpaTa B CMCTeMY, B Noae AMT REFUNDED NOAB/IAETCA CyMMa K

BO3BpaTy
| AMT REFUNDED RUB33000 |

e (OTBET cUCTEMbI, NOATBEPKAAOLWMA BO3BPAT:
| /REFUND PROCESSED - SAC/421BDO0000GEK |

e [locne npoBedeHMa npoueaypbl Bo3BpaTa cTaTyc buneta meHaetca Ha REFUNDED.
AreHTy Heobxo4MMO NPOBEPUTL U3MEHEHME CTaTyCa:
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ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 00000055/0VB017/A/S7/T6R32

ETKT 4212410586736 TEST/TESTMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvB DME S7 178 21N0OV14 0620 M REFUNDED _
2 DME OVB S7 179 28N0V14 1115 M REFUNDED _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT
PN, PB, PF, PL- PAGING ACTIONS

ACTION __ INVOL _ (Y/N) CARRIER ___  GH _ (V)

10.1.2. Ecan BO3BpaT NpPOM3BOAMUTCA B AKTMBHOM OpPOHWMPOBAHMK, TO MOC/AEe 3aBepLeHUus
onepauuu Bo3BpaTa HeobxoaMmo 3aKkpenuTb u3meHeHusa B PNR. Koa anemeHta ETA
nameHunTca Ha RF. Mocne aToro 6poHNpoBaHME HEOOXOANMMO aHHYIMPOBATb.

OVBO17 133 1244 13NOV /RU/PID4313

1

2.

.TEST/TEST MR T6R32
S7 178 M FR2INOV OVBDME HK1 0620 0755
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. S7 179 M FR28NOV DMEOVB HK1 1115 1825
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

4 _NC

5.T/ *T

6.SSR FOID S7 HK1 PP123456/P1

7.0VB017

-RTETA

1_ETA RF 21NOV14 OVBDME 4212410586736C1/SAC421BDO0000GEK/P1

2_ETA RF 28N0OV14 DMEOVB 4212410586736C2/SAC421BDO0000GEK/P1

10.2. Bo3BpaT 4YacTUUYHO UCNOAb30BAHHOro 6bunera.

10.2.1. [ns ocywecTBneHWA BO3BpaATa NO YaCTUYHO WMCMONb30BAaHHOMY 3NEKTPOHHOMY bBunety
Heob6Xxo4MMO NPOM3BECTM CeaytoLMe onepaumm:

e OTKpbITb 3aNMCb 3NEKTPOHHOro buneta Nno Homepy anemeHTa ETA B BpoHMpOBaHUK
(RTETA, ETR:1) nnn, B cnyyae otcytcteua PNR, 3anpocamum ETR, ykasaHHbIiMK B N.5.2
TexHonorun. ETR:TN/ 4212410586737.

e Paccuutatb cymmy K BO3BpaTy, WHPOpMAUMIO O CTOMMOCTM 6uMNeTa MOKHO
nocmoTpeTb B Aetanax ET.

e [InA npoBeAeHMA BO3BpaTa B 3aMuCU 3/IEKTPOHHOro 6uneta B none «ACTION»
yKasbiBaeTca Koa ¢pyHKuum RF, B none «INVOL» nHgukaTop aobposonbHoro (Y) nam
BbIHY»AeHHoro (N) Bo3BpaTa, B none «CARRIER» Koa nepeBo3ymnKa S7:
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ETR:PG TKT 1 OF 1 ** S7 DATABASE ** 00000055/0VB017/A/S7/T6R3X

ETKT 4212410586737 TEST/TICKETMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 OvB DME S7 178 22DEC14 0620 \ FLOWN _
2 DME OVB S7 179 28DEC14 1115 \ OPEN FOR USE X

DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY

RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS

RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS

PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS

VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TK

PN, PB, PF, PL- PAGING ACTIONS

ACTION RF INVOL N (Y/N)  CARRIER S7_  GH _ (Y)

e K BO3BpaTy NPUHMMAIOTCA BCE HEMCMO/b30BaHHble KyrnoHbl (co ctatycom OPEN FOR USE).
MpousBecTn BO3BpaT OTAE/IbHOrO KynoHa (KynoHoB) HEBO3MOKHO!
OTBeTom cuctembl ABnAeTcAa macka RFND:

RFND:1RE E-TICKET REFUND

TEST/TICKETMR S7/T6R3X
RETURNED ETKT NBRS 4212410586737

FOP CA/PAMT RUB27000

FOP
FOP
FARE OR EQUIV AMOUNT RUB25000 TAXES/FEES/CHARGES TOTAL RUB2000
PENALTY AMT
REFUND AMOUNT LESS TAXES LESS PENALTY TAXES/FEES/CHARGES 1-20
RUB2000YR B
XF TAX : 3 3 3 _ XF RFD
SRPT COMM RATE OR COMM AMT
RFND FOP AMT
RFND FOP AMT
RFND FOP AMT
PAPER MCO REF NBR AMT REFUNDED

COMPLETE REFUND _

e C6opbl 32 BO3BPAT MOryT 6bITb 0popmaeHbl Ha EMD, nnbo ykasaHbl B Macke BO3BpaTa
B none «PENALTY AMT».
e B macKe 3anonHAOTCA Nona:
PENALTY AMT: - cymma cbopoB 3a Bo3BpaT (Npu HeobxoammocTn)
REFUND AMOUNT LESS TAXES LESS PENALTY: - cymma Bo3Bpallaemoro Tapuda 3a Bbl4eTOM
cbopos 3a Bo3BpaT
RFND FOP: - ¢popma onnaTbl BO3BpaTa
TAXES/FEES/CHARGES - npocrtasasatioTca WHAMKaTopbl Bo3BpaTa Takc (Y — TaKkca
Bo3Bpawaetca, N — He Bo3Bpawaetca). Ecan Bo3BpalLaeTcAs He BCA BEAMYMHA TaAKCbl,
HeobXo04MMO U3MEHUTb ee CTOMMOCTb B MacKe M yKasaTb MHAMKATOP
e [locne 3anonHeHMA Macku Heobxoammo npoctasuTb X B none COMPLETE REFUND u
OTNPaBUTb MACKy B CUCTEMY
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Bug, 3anoNHEHHOM M OTNPABAEHHOW B CUCTEMY MACKMU:

RFEND:1RE

TEST/TICKETMR
RETURNED ETKT NBRS 4212410586737
FOP CA/PAMT RUB27000

FOP

FOP

FARE OR EQUIV AMOUNT RUB25000
PENALTY AMT RUB1000

REFUND AMOUNT LESS TAXES LESS PENALTY RUB11500
RUB1000OYR Y

E-TICKET REFUND

TAXES/FEES/CHARGES TOTAL RUB2000

S7/T6R3X

TAXES/FEES/CHARGES 1-20

XF TAX . 3 3 3 _ XF RFD
SRPT COMM RATE OR COMM AMT
RFND FOP CA AMT
RFND FOP AMT
RFND FOP AMT

PAPER MCO REF NBR AMT REFUNDED RUB12500

COMPLETE REFUND X

/REFUND PROCESSED - SAC/421BDOO0O0OGEP

roe:

AMT REFUNDED RUB12500 — CymMa K BO3BpaTy

/REFUND PROCESSED - SAC/421BD00000GEP — oTBeT cMCTeMbI, MOATBEPKAAtOLLMIA BO3BpaT
e [locne nposeaeHunAa npoueaypbl BO3BpaTa CTAaTyC HEWCNO/b30BAHHOrO KymnoHa

MmeHsaeTcA Ha REFUNDED, AreHTy Heob6xoAMMO NpoBepUTb U3MEHEHME CTaTyca

ETR:PG TKT 1 OF 1  ** S7  DATABASE ** 00000055/0VB017/A/S7/T6R3X
ETKT 4212410586737 TEST/TICKETMR
CPN FROM/TO FLT DATE  TIME CLS  STATUS SELECT
1 OVB DME S7 178  22DEC14 0620 Vv FLOWN 3
2 DME OVB S7 179  28DEC14 1115 Vv REFUNDED _
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS  SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TK
PN, PB, PF, PL- PAGING ACTIONS
ACTION __ INVOL _ (Y/N)  CARRIER GH _ (Y)

10.2.2. Ecan BO3BpaT NpOM3BOAMUTCA B AKTMBHOM OpPOHWMPOBAHMK, TO MOC/AEe 3aBeplieHUus
onepaumu BoO3BpaTa HeobxoAaMmo 3aKkpenuTb u3meHeHua B PNR. Kog anemeHta ETA
n3ameHnTcAa Ha RF. Mocne sToro 6poHNpoBaHME HEOOXOANMMO aHHYIMPOBATb.
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OVvB017 133 1320 13NOV /RU/P1D4313
1.TEST/TICKET MR T6R3X
2. S7 178 V  MO22DECOVBDME HK1 0620 0755
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
3. S7 179 V  SU28DEC DMEOVB HK1 1115 1825
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
4_NC
5.7/ *T
6.SSR FOID S7 HK1 PP12345467890/P1
7.0vVB017
8.0VBO17
-RTETA
1_ETA BD 22DEC14 OVBDME 4212410586737C1/SAC4215PO0000RED/P1
2_ETA RF 28DEC14 DMEOVB 4212410586737C2/SAC4215P00000RED/P1

10.3. Bo3spat 6uneTa B cnyyae Korga, Tapud Bo3BpaTy HE NOANEKUT:
e Bup 3an0nHEHHOM M OTNPaBAEHHON B CUCTEMY MACKU:
RFND:1RE E-TICKET REFUND
POPOV/ 1VANMR S7/7T6SD4
RETURNED ETKT NBRS 4212410597411
FOP CA/PAMT RUB8928
FOP
FOP
FARE OR EQUIV AMOUNT RUB4600 TAXES/FEES/CHARGES TOTAL RUB4328
PENALTY AMT
REFUND AMOUNT LESS TAXES LESS PENALTY RUBO TAXES/FEES/CHARGES 1-20
RUB320DE Y RUB4320Y Y RUB1161RA Y RUB2415YR N
XF TAX : _ _ _ _ XF RFD
SRPT COMM RATE OR COMM AMT
REND FOP CA AMT
RFND FOP AMT
RFND FOP AMT
PAPER MCO REF NBR AMT REFUNDED
COMPLETE REFUND X
/REFUND PROCESSED - SAC/421BGOOOOOLAW

e 3anonHeHuIo NognexaT Nona:

PENALTY AMT - cymma cbopa 3a Bo3BpaT bunerta, nnatbl 3a
npoueaypy Bo3spaTa (yYKasblBaeTcs Npu HaAn4Ynm)

REFUND AMOUNT LESS TAXES LESS PENALTY RUBO - CymMa BO3BpaTa no Tapuoy 3a
BblueTom cHbopa, ykasaHHoro B none PENALTY AMT.

RUB2415YR N — WHAMKaTopbl Bo3BpaTa Takc (Y — Takca
Bo3BpaLaetca, N — He Bo3BpaLaeTca).

RFND FOP CA - dopma onnatbl Bo3BpaTa (cooTBeTcTBYET dopme
onaaTbl NPy NPoAaXxe)

AMT — CYMMa No Kaxkaon ¢opme onnatbl (Mpy HaANYNK

AByx dopm onnatbl)
Mocne 3ano/iHeHUA Mackn HeobxoamMmo noctaButb X B none COMPLETE REFUND v oTnpaBuTb MacKy B
cucTemy.
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10.4. Bosspa‘r 6uneta B cnyyae, Korga BazsiloTa Bo3BpaTa OT/IMMAETCA OT Ba/Z1IOTbl NPOAdXKU

e Buz 3aN0ONHEHHOW M OTNPABAEHHOW B CUCTEMY MACKU:

RFND: 1RE E-TICKET REFUND

1VANOV/ IVANMR S7/VEL5K

RETURNED ETKT NBRS 4212410466980

FOP CA/PAMT USD667.70

FOP

FOP

FARE OR EQUIV AMOUNT USD592.00 TAXES/FEES/CHARGES TOTAL RUB2423
PENALTY AMT RUB1000

REFUND AMOUNT LESS TAXES LESS PENALTY RUB18140 TAXES/FEES/CHARGES 1-20
RUB128UA Y RUB64UD Y RUB544YK Y RUB1687YR Y

XF TAX : _ _ _ _ XF RFD

SRPT COMM RATE OR COMM AMT

RFND FOP CA AMT

RFEND FOP AMT

RFEND FOP AMT

PAPER MCO REF NBR AMT REFUNDED RUB20563

COMPLETE REFUND _
/REFUND PROCESSED - SAC/4216000000G7H — oTeeT cucTeMH

e 3anonHeHUIo NoANeKaT Nona:

PENALTY AMT RUB1000 — cymma cbopa 3a BO3BpaT buneta, nnatbl 3a npoueaypy Bo3BpaTa
(ykasbiBaeTca npu Hanmuum)

REFUND AMOUNT LESS TAXES LESS PENALTY RUB18140 — cymma BO3BPaTHOM YacTu Tapuda 3a
BblueTOoM cbHbopa, ykasaHHoro B none PENALTY AMT, B Bantote
BO3BpaTa, PAaCCYMTAHHAA MO KypCy HA AeHb Npogaxkmn buneta

RUB128UA Y RUB64UD Y RUBS544YK Y RUB1687YR Y
— TaKcCbl, nogsexKawme BO3BpaTy, MNepecyMTaHHble B BaNOTy
BO3BpaTa No KypCy Ha AeHb NpoAaxKu buneta.

RFND FOP CA — ¢dopma onnatbl Bo3BpaTa (cooTBeTCTBYeT dopme onaatbl Mnpwu
npoaaxe)
AMT — CyMMma no Kaxgow ¢dopme onnatbl (Mpy Haavuum asyx dopm
onnarbl)
10.5. MpocmoTp n mogudumkaumna mackm sosspara RFND

10.5.1. [lMpocmoTpeTb 3aN0/IHEHHYIO U OTNPaBAEHHYI0 B cuctemy macky RFND morKHO 3anpocom:
RFDI: 4212410586737 , rne 4212410586737 — Homep 6uneTa, NO KOTOPOMY MNpou3BeeH
BO3BparT.
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OTBeT cucTeMbI:

RFDI :1RE E-TICKET REFUND

TEST/TICKETMR S7/T6R3X
RETURNED ETKT NBRS 4212410586737

FOP CA/PAMT RUB27000

FOP

FOP

FARE OR EQUIV AMOUNT RUB25000

REFUND AMOUNT LESS TAXES LESS PENALTY RUB11500 TAXES/FEES/CHARGES 1-20
RUB1000OYR Y

XF TAX : XF RFD

COMM RATE OR COMM AMT PENALTY AMT RUB1000

REFUNDING AGENT 000133 SRPT

RFEND FOP CA AMT

RFND FOP AMT

RFND FOP AMT

PAPER MCO REF NBR AMT REFUNDED RUB12500

10.5.2. Moaundukaumna mackm RFND Bo3moKHa B AeHb npoBeaeHMa Bo3BpaTa. Popmat 3anpoca
RFDM: 4212410586737,
roe: 4212410586737 — Homep H6uneTta, o KOTOPOMY NPOM3BEAEH BO3BpPaAT.
B oTBeT Ha 3anpoc BblMAEeT 3anonHeHHas macka RFND Ha Bo3Bpat 6uneta. Bce akTMBHble
Nnona Macku AOCTynHbl AnA u3meHeHusa. [locne BHeceHMA Heobxoaumon WMHbopMauum
HeobxoaMmo noctaBuTb cumson «X» B nosie COMPLETE MODIFICATION v HaxaTtb Transmit. B
CUCTEME COXPaAHAETCA MacKa C U3SMeHEHHON HbOopMaLmen.

11. PABOTA C 9/IEKTPOHHbIMU BUNETAMU, O®OPMJIEHHBIMU MO UHTEP/IAUH-COM/TALLEHUAM

11.1. Pesanupauma 6unera, opopmneHHOro Ha cToKe 421241 Ha peicbl lMapTHepa —
UHTepnaiiH.

11.1.1. Onepauus peBanvMaauum AocTynHa Ana rpynnbl MNapTHepoB — MHTepaaliH, no bunetam,
odopmMaeHHbIM Ha cToKe 421241 (cNMCOK KOMMaHUIM CoaepXuTca B cnpaBodHuKe EZ). Ecan
pesannpauua BO3MOXKHa, NOPAAOK AENCTBUI cneayowmii:

e BHecTn uameHeHus B bpoHMpoBaHUE

e 3anpocuTb KOHTPO/b Hag KYNnoHOM y $aKTUYeCKOro nepeBo3yunKa. [na sToro B none
ACTION ykasbiBaeTca Koa, ¢yHKumm RC, uHaukatop pobpososbHoro (N) wau
BbIHYXaeHHoro (Y) aelicteuma, B none CARRIER yka3biBaeTcs Koa nepeBo3ymnKa.
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ETR:PG TKT 1 OF 1 ** 57 DATABASE ** 12345675/0VBO17/A/S7/TAXX2
ETKT 4212421230846 TEST/TICKETMR
CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 DME MAD IB 3809 O5DEC10 0725 Y OA CONTROL 1B X
DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY
RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED CPNS
RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS
PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET COUPONS
VT- VOID TICKET IR- ITINERARY RECEIPT -DUPLICATE
EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO PAPER TKT
PN, PB, PF, PL- PAGING ACTIONS
ACTION RC INVOL N (Y/N) CARRIER S7 GH _ (V)
e [locne 3anpoca KOHTPOAA MNPOM3BOAUTCA peBanngaumnA B COOTBETCTBMM C n. 9.2
JaHHOM TexHonoruu.
e (OTBEeTOM CUCTEMbI, NOATBEPKAAMOWMM YyCNewHoe npoBeaeHUE peBanmpaunm
ABNAETCA TEKCT:
| Msg 030 - TRANSACTION PROCESSED 0.K |

e B cnyyae ecnn onepauma pesanngaumm 3anpeLeHa, oTBeTOM CUCTEMbI ByAeT TEeKCT:

| REVALIDATION REQUEST DENIED |

11.2. O6meH 6uneta, opopmneHHOro Ha ctoke 421241 Ha peiicol MapTHepa — UHTepAaliH.

11.2.1. B cnyyae ecnu pesBanngaumsa buneta HEBO3MOMKHA, NPou3BoANTCA obmeH buneta. Ana
3TOro Heob6xoAMMO:

® 3anpocuTb KOHTPO/b Hag, KynoHom buneTa
e [lpoussectn obmeH 6mneta B COOTBETCTBUM C MPOLLEAYPAMM, ONMCAHHBIMKM B NYHKTax 9.3. —9.6.
11.3. O6meH 6uneTta, opopmaeHHOro Ha peiicbl S7 Ha cToke MapTHepa — UHTepnaiiH.

11.3.1. [ns nameHeHuA yCNOBWUIA NepPeBO3KM NO TaKUM BuneTam MCNONb3yeTcs TONbKO onepauuns
obmeHa (peBanngaumnsa HEBO3MOXKHA).

11.3.2. [Onsa obmeHa 6unetoB, oGOpPMAEHHbIX B 3KpaHaX, OTAM4YHbIX OT ACB Gabriel HyXHO
nepeBecTy OTBETCTBEHHOCTb 32 BPOHMpPOBaHME Ha CBOM OpUC:
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e BHecTn B HpoHMpPOBaHWE 3NEMEHTbI KOHTAKTa, cTaTyca BpoHMpPoBaHUA (TakM-AMMKUT Inbo cTaTyc
npogaxu), MHpopmaums o6 M3IMEHEeHUM YCNoBWUI MNepeBO3KM (OTNpPaBNAETCs B CUCTEMYy, B
KOTOpOW C0343aHO BPOHUPOBAHME).

e CpenaTtb 3anpoc RP:0OVB017, rae OVB017 — Homep oduca

11.3.3. Ecau bunet coaepRuT ydactku MapTHepos — NHTepnaiiH co ctatycom INFO ONLY-OA, npwu
obmeHe HeobxoaAMMO BKIOYUTL UX B HOBbIM 6uneT. [lna atoro B 6poHMpPOBaHMM CcOo3aatoTCA
NMacCUBHbIE CErMeHTbl, COOTBETCTBYIOLLME MOJIETHbIM KynoHam 6uneta. MHbOpMaLMOHHbIN
CEermeHT C034aeTca 3anpocoM NPsMoM Npoaaxkm co ctatycom GK (nnmbo PK) B cooTBETCTBUM C
«TexHonornen opopmnenms MO S7 no uHTepnamH-cornaweHnam n SPA-Tapudam».

11.3.4. locne BHeceHUA Bcex HeOOXOAUMbIX AAHHbIX B BPOHMPOBAHUM NPOM3BOAUTCS OOMEH
6uneta B COOTBETCTBMM C MYHKTOM 9.3. B cneagytowiem nopsake:
® MPOM3BECTM PY4YHYIO Tapudmkauuto TKT:
® OTKpPbITb 3aNUCb 3NEKTPOHHOro buneta.
e B 3anucu ET yKkasbiBaeTca ko ¢yHKumM EE, mTHAnKaTop A06p0oBOAbHOrO (N) MK BbIHYKAEHHOTO
(Y) obmeHa, Koa nepeBo3ymnKa S7.
® 3aMo/IHUTb MacKy obmeHa.

11.3.5. B cnyyae ecnn nepBoHa4aNbHOro 6POHMpPOBAHMA HET B cucTeme, HeobxoaMmo co3aaTb
HoBOe 6poHMpPOBaHME Ha Heobxogumble peiicbl M NPoM3BeCcTM 0bMmeH buneTa.
12. CEOWHbIE CUTYALUU NPU PABOTE C S/IEKTPOHHbIM BU/JIETOM.
12.1. CucremHoe BonauposaHue bunera.

12.1.1. B npouecce opopmeHUs 3aNnCb INEKTPOHHOro buneta He bopmupyeTcs, Npu Bbi3oBe
npoobpasa 6uneta DMB241... oTBeT cMCTEMDI:

| SYSTEM VOIDED ELECTRONIC TICKET
B aTom cnyyae geicTeuii areHTa He TpebyeTca. bunet B otyeTe He yKasblBaeTcA.

12.2. dopmupoBaHue ayguUTopCcKOro KynoHa.

12.2.1. B npouecce odopmneHua buneta cuctema He GOpPMUPYET 3aNUCb INEKTPOHHOTo buneTa
(oTBeT cuctembl Ha 3anpoc ETR:TN/421241... TICKET NUMBER NOT FOUND), Ho nossnsetca
ayAUTOPCKUIM KYMOH, KOTOPbIM MOXKHO OTKpbITb popmatom DMB24... TakKe B caydae
bopMMPOBAHMA ayAUTOPCKOro KynoHa npu obopmneHun buneta mMoKeT NoABUTbCA OTBET

CUCTEMDbI:
‘ TKT ALREADY ISSUED 421 2410 208706 ‘

12.2.2. AreHTy HE06XO4MMO aHHYAMPOBATb ayANUTOPCKMIA KYMOH 3aNpPOCOM:
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DGL2410208706/57/33333333/2494/05AUG10/0VR

roe:
DGL — Kog, 3anpoca
2410208706 — Homep buneTa
33333333 — Homep oduca
2494 — Homep pedepeHLnn Kaccmpa
05AUG10 — AaTa Npoaaxu
OVR — ob6A3aTeNnbHble CUMBO/IbI 3aNpPOCa

OTBeT cucTembl:

DGL2410208706/S7/33333333/2494/05AUG10/0VR
OVERRIDE OK

12.3.

12.4.

12.5.

OtcytcTBue anemeHTa ETA B 6poHupoBaHum.
dnemeHT ETA anaetca MHGOPMALMOHHbBIM, €ro Haimyne B 6poHNpPOBaHMK He 0bA3aTeNbHO.
[encTeBnit areHTa B 3TOM C/ly4ae He TpebyeTca.

OtcyTtcTene anemeHTa SSR: TKNE.
Ona BocctaHoBneHMa anemeHTa SSR: TKNE HeobxogmMmo caenaTb peBannaaumio KyrnoHoB
3NEeKTPOHHOro buneta.

HenpoxoxaeHue CTaTycoB Npu NposBegeHUn onepauumn Bo3spaTta, 06MeHa, aHHYAAUUKN
6unera.

AreHTy HYKHO [elCTBOBaTb B COOTBETCTBMM C «MHCTPYKUMEN N0 M3MEHEHUIO CTaTycoB
MOJIETHbIX KYNOHOB 3/1E€KTPOHHbIX NepeBO30YHbIX AOKYMeHTax ET», a MMeHHO — 3amno/HUTb
3aNpoc Ha M3MeHeHMe cTaTyca 6uneta udepes caWT BupTyanbHbii  MeHeaKep
https://partner.s7.ru
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MpunoxxkeHune 1

CnuMCOK 0TKA30B cucTeMbl Npu paboTe € INEeKTPOHHbIM BuneTom.

AUTOPRICING SELECTED  — 1cnonb3oBaHa aBTOMATMYeCKaA TapnuPuKauma BMecTo pyvyHom

EXCHANGE NOT ALLOWED - CHECK COUPON STATUS — KYNOH 3N1eKTPOHHOro buneta nmeeT CTaTyc,
oTAn4HbIM oT OPEN FOR USE nnmn OA CONTROL YY, 06meH HEBO3MOMKeH

GIVEN NAME/TITLE MANDATORY FOR E-TICKETING — B MMEHM Nacca*kmpa oTcyTcTayeT «/»
Mmexay bamumanen u umeHem, obopmaeHme aNeKTpoHHoro buneta
HEBO3MOXHO.

INVALID COUPON SELECTION — BblOOP KyMOHa, KOTOPbIA MMeEeT CTaTyc, OTANYHbIM oT «OPEN FOR

USE» mnnn «AIRPORT CONTROL» nubo B Revalidation Screen BbibpaH
HeBepHbIN Homep cermeHTa n3 PNR

INVALID SEGMENT NUMBER — MapLwpyT Ha YKa3aHHOM CermeHTe B OpoHMPOBaHUKU He coBnadaeT
C MapLpyToM B BUNeTe Ha 3TOM CErMeHTe.

INVALID TKT COUPON STATUS — KYMOH 3N1eKTpoHHoro 6uneta nmeet ctatyc OA CONTROL YY, nnbo
AIRPORT CONTROL. Heo6x0AMMO 3anpoCuUTb KOHTPO/Ib HaA, KYMOHOM.

IS NOT ELIGIBLE FORETK - nonbiTka 0hOpMUTb 3N1EKTPOHHbIN BUIET Ha pelic, He NoAAepKUBaLOLLLUN
odopmneHne 3NeKTPOHHbIX bMNeToB..

MUST SPECIFY PSGRS/INFANTS — B 3aMpoce BbI30Ba Mackun He bbln yKasaH HOMep naccakupa

NAME IN TICKET DOES NOT MATCH ANY NAME INPNR — uvmA nacca)kupa uaM MnAageHua B
OpOHMpPOBaHMK He coBnagaer C MMeHem B 6uneTte, peBannaaumns
HEBO3MOXHa

NO SEG CHGS WHILE ISSUING TKTS — B OpoHupoBaHue Oblin BHeceHbl M3MeHeHuA, nmbo
6poHMpOBaHME He BblN0 3aKPbITO

PASSENGER OR INFANT ID REQUIRED — MNPU OTKPbITUN BuneTa He OblA yKasaH MAeHTUDMKATOpP

nacca*kmpa uam MaageHua, Ha KOToporo NPoM3BoAUTCA 06MeH
REVALIDATION REQUEST DENIED — oTKa3 B npoBeAeHWM peBanngaumm, kog bpoHupoBaHua PNR He
coBnagaet c bunetom
TKT ALLOCATION DEPLETED — ncyepnaH cToK 61aHKOB

TICKETING IN PROGRESS  — cb6oii cBa3n B npouecce obpopmneHna buneta. Heobxoaumo BbIATU U3
Macku 3anpocom TCLR: n npoaonkatb opopmneHme bunera.

TKT NOT PRICED — He 6blna npousBeaeHa TapudurKauma 6poHmMposaHus (FQT: nnbo TKT:)

USE TCLR FUNCTION -TCLR: — HEKOPPEKTHbIN BbIXOA U3 MACKM, HYXKHO MCNOb30BaTb 3aNpocC
TCLR:

OTBET CUCTEMDI:

*** TICKETING CYCLE INTERRUPTED *** ‘

WAIT TICKET ISSUANCE IN PROGRESS — cbon «cBASM B npouecce odopmaeHua buneta.
HeobxoamMmo BbIMTM M3 macku 3anpocom TCLR: u npopgonxKaTb
obopmneHune buneta
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